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To order supplies you must log in to MyFP. This guide will help walk you through the ordering 
process. Begin by logging into your MyFP account at www.myfp-portal.com/us.  

 

Step 1: Select “Supplies” from the top menu bar.   
 

 

 

 

 

 

 

 

 

 

Step 2: Select your Postage Meter model by clicking “Learn More” 

 

  

http://www.myfp-portal.com/us
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Step 3: Add supplies to your cart 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 4: View your shopping cart by clicking the button found at the top of the page 

 

 

 

Step 5: Your cart will appear on the right side of your screen. Scroll to the bottom to select 

“Checkout” 
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Step 6: Complete Shipping and Billing information 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 7: Click “Continue to Shipping Rates” to select shipping methods and rates 
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Step 8: Click on “Payment Method” to expand this form and enter valid Credit Card details  

 

 

 

 

 

 

 

 

 

 

Then click “Review Information” to ensure the correct supplies were chosen before moving to 

the next step 

 

 

 

 

 

 

 

 

Step 9: After entering Shipping and Billing and Payment Information, select “Complete Order” 

at the bottom of the page. This button cannot be selected until all necessary information is 

provided. After completing your order, you will receive confirmation via email.

 

(800) 341-6052    

myfp-portal@fp-usa.com 
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