
 

      

We are hiring! 

We are expanding the international team of our FP Shared Service Center Europe in 
Hennigsdorf (northern Berlin area). 
 

Italian speaking Debtor 
Collection Agent (f/m/d) 

Your role 

 

➔ Answering emails and calls for Italian 
defaulters. 

➔ Calling and emailing defaulters to restate 
their dues. 

➔ Monitoring defaulters’ repayments to stop 
recurrent non-compliance 

➔ Locating fugitive defaulters through 
telephone and desktop investigations 

➔ Negotiating newly-adjusted payment plans. 
➔ Proposing realistic, carefully-constructed 

payment plans. 
➔ Documentation of incidents and solutions 
➔ Assistance with automizing the debt 

collection process.  
➔ Investigate and resolve discrepancies in 

payments or accounts. 
➔  

You can find out more about your career opportunities in our company on the next page 

Your profile 
 

➔ Proven experience as debt collector 
➔ Experience in working with targets and tight 

deadlines 
➔ very good knowledge of Italian (business 

fluent) 
➔ Knowledge of relevant legal requirements 
➔ Working knowledge of MS Office and 

databases 
➔ Excellent communication and people skills 
➔ Negotiation and persuasion skills 
➔ Ability to be polite and compassionate 

without lacking confidence 
➔ High school diploma is preferred 

 



 

 

Your benefits 

 

➔ Be part of an intercultural, motivated and openminded team and work for our B2B customers. 

➔ Enjoy flat hierarchies and an appreciative working atmosphere.  

➔ Rely on steady planning as well as flexibility regarding your working hours.  

➔ 38 working hours per week and no work on the weekends 

➔ Have 28 days of vacation, and an attractive salary package 

➔ annual salary increase 

➔ 2 special payments per year through holiday and christmas money 

➔ Choose between either a monthly public transport ticket or a parking spot in our building.  

➔ Be supported in language learning and other educational ambitions.  

➔ Take advantage of different possibilities to grow within the FP group.  
 

 

About the FP SSC | The FP Shared Service Center Europe (SSCE) was established to further improve FP's 

service quality and speed by combining our strengths in one centre for the whole of Europe. The SSC Europe is 

located in Hennigsdorf near Berlin and is part of the FP Group.  

 

About FP Group | The internationally active, listed FP Group, headquartered in Berlin, is an expert in secure 

digital communication. As the market leader, FP offers digital solutions for companies and public authorities as 

well as products and services for efficient mail processing and consolidation of business mail with its 

"Software/Digital", "Franking and Inserting" and "Mail Services" product segments. 

FP Shared Services Europe GmbH  

Selina Michael  
Neuendorfstraße 23a  
16761 Hennigsdorf  
Phone: +49 30 220660-136 
E-Mail: jobs@francotyp.com 
 

Please, apply only per e-Mail! 

 

We look forward to receiving your application by e-mail, stating your earliest possible starting date 
and your salary expectations. 

 

The advertised position is a full-time position with 40 hours/week. 


