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Press  

 Erlangen, January 17, 2020  

 

A first for Switzerland: Siemens Healthineers and Clinica 
Luganese Moncucco agree on a technology partnership 
 

• A five-year technology partnership to ensure continued high quality of care 

• Agreement includes extensive training and professional development program and will 

improve systematic knowledge transfer 

• First Value Partnership in Switzerland 

 

Siemens Healthineers and Swiss private hospital Clinica Luganese Moncucco signed an 

agreement to enter into a technology partnership. The five-year arrangement covers a 

number of areas. Siemens Healthineers will provide an individual training and professional 

development program for hospital employees. The content, customized to meet the 

hospital’s needs, will be provided via both online and classroom courses. This will enable as 

many employees as possible to participate in training and also avoid lengthy absences. The 

program will include compulsory radiation protection courses. For hospital radiology 

services, the partnership agreement includes a program for collaborative analysis and 

improvement of clinical processes and workflows, and technical servicing of all imaging 

devices and systems. In this way, the hospital aims to maintain quality of care while 

improving device availability and reducing operational complexity. For Siemens 

Healthineers, this is the first Value Partnership in Switzerland. 

 

“By entering into this partnership with Siemens Healthineers, we want to ensure the high 

quality of our services and continue to improve patient satisfaction,” says hospital director 

Christian Camponovo. “We can reach many of our employees with this innovative training 

program and make access to knowledge easier.” With about 200 beds and some 750 

employees, the Clinica Luganese Moncucco in Lugano is one of the largest private hospitals 

in Switzerland. 
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“We are proud of this contract,” comments Marcel Baumgartner, Managing Director (CEO) 

of Siemens Healthineers in Switzerland. “It’s our first technology partnership in the country, 

and the question of training played an important part in the negotiations. As part of this 

Value Partnership we will be working with software-based analysis tools that will help the 

hospital structure its clinical workflows even more efficiently.” Siemens Healthineers will 

also be responsible for multivendor servicing and maintenance of all medical imaging 

systems. A Siemens Healthineers service employee will be responsible for implementation 

at a local level. The result will be a reduction in unexpected device outages and an 

improvement in availability.  

An important element in the partnership is the extensive training program aimed at 

technicians, radiologists, and management. The course content, tailored for the Clinica 

Luganese Moncucco, will be provided by trained professionals via both online and on-site 

courses, and will include a mix of strategic, clinical, and technical subject matter. 

Compulsory courses on radiation protection will also be a part of the training program. 

Siemens Healthineers will support the systematic professional development process with 

its proven software-based training tool PEPConnect. This will extend the pool of employees 

who can participate in the training program, help reduce absences from work, and 

contribute to the creation of a systematic learning management system for the hospital. 

The training courses are designed on a multivendor basis and will in some cases be made 

available by external providers. 

 

Siemens Healthineers uses Value Partnerships to pool its expertise in technology 

management, digitalize healthcare, design medical facilities, and provide strategic 

consulting. They are long-term, result-oriented partnerships that help healthcare providers 

improve their enterprise value and reduce operational complexity. As part of the 

partnership arrangement, Siemens Healthineers analyzes and improves clinical processes, 

expands the portfolio of services, and extends the range of clinical opportunities. 

Innovative medical solutions and technologies improve the quality and accuracy of care for 

the entire facility.   
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This press release is available at  

www.siemens-healthineers.com/press-room/press-releases/moncucco2020.html 

For further information on value partnerships, please see 

www.healthcare.siemens.com/services/value-partnerships 

 

 

Contact for journalists 

Heiko Jahr 

Phone: +49 162 2568 150; E-mail: heiko.jahr@siemens-healthineers.com 

Twitter: @heiko_jahr 

 

Siemens Healthineers AG (listed in Frankfurt, Germany: SHL) is shaping the future of Healthcare. As a leading medical 

technology company headquartered in Erlangen, Germany, Siemens Healthineers enables healthcare providers worldwide 

through its regional companies to increase value by empowering them on their journey towards expanding precision 

medicine, transforming care delivery, improving the patient experience, and digitalizing healthcare. Siemens Healthineers is 

continuously developing its product and service portfolio, with AI-supported applications and digital offerings that play an 

increasingly important role in the next generation of medical technology. These new applications will enhance the company’s 

foundation in in-vitro diagnostic, image-guided therapy, and in-vivo diagnostics. Siemens Healthineers also provides a range of 

services and solutions to enhance healthcare providers ability to provide high-quality, efficient care to patients. In fiscal 2019, 

which ended on September 30, 2019, Siemens Healthineers, which has approximately 52,000 employees worldwide, 

generated revenue of €14.5 billion and adjusted profit of €2.5 billion.  

Further information is available at www.siemens-healthineers.com. 
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