MICROSOFT SOFTWARE LICENSE TERMS
MICROSOFT SILVERLIGHT 5
These license terms are an agreement between Microsoft Corporation (or based on where you live, one
of its affiliates) and you. Please read them. They apply to the software named above, which includes the
media on which you received it, if any. The terms also apply to any Microsoft


updates (including but not limited to bug fixes, patches, updates, upgrades, enhancements, new
versions, and successors to the software, collectively called “updates”),



supplements,



Internet-based services, and



support services

for this software, unless other terms accompany those items. If so, those terms apply.
By using the software, you accept these terms. If you do not accept them, do not use the
software.
As described below, your installation of this software also operates as your consent to the
transmission of certain standard computer information and to the automatic downloading
and installation of updates on your computer.
If you comply with these license terms, you have the rights below.
1. INSTALLATION AND USE RIGHTS. You may install and use any number of copies of the software.
You may also make any number of copies as you need to distribute the software within your
organization.
2. INTERNET-BASED SERVICES. Microsoft provides Internet-based services with the software. It
may change or cancel them at any time.
3. SCOPE OF LICENSE. The software is licensed, not sold. This agreement only gives you some rights
to use the software. Microsoft reserves all other rights. Unless applicable law gives you more rights
despite this limitation, you may use the software only as expressly permitted in this agreement. In
doing so, you must comply with any technical limitations in the software that only allow you to use it
in certain ways. You may not


work around any technical limitations in the software;



reverse engineer, decompile or disassemble the software, except and only to the extent that
applicable law expressly permits, despite this limitation;



publish the software for others to copy;



rent, lease or lend the software; or



transfer the software or this agreement to any third party.

4. AUTOMATIC UPDATES. This software contains an Automatic Update feature that is on by default.
For more information about this feature, including instructions for turning it off, see
go.microsoft.com/fwlink/?LinkId=217109. You may turn off this feature while the software is running
(“opt out”). Unless you expressly opt out of this feature, this feature will (a) connect to Microsoft or
service provider computer systems over the Internet, (b) use Internet protocols to send to the
appropriate systems standard computer information, such as your computer’s Internet protocol
address, the type of operating system, browser and name and version of the software you are using,
and the language code of the device where you installed the software, and (c) automatically
download and install, or prompt you to download and/or install, current Updates to the software. In
some cases, you will not receive a separate notice before this feature takes effect. By installing the

software, you consent to the transmission of standard computer information and the automatic
downloading and installation of updates.
5. MICROSOFT DIGITAL RIGHTS MANAGEMENT. If you use the software to access content that
has been protected with Microsoft Digital Rights Management (DRM), then, in order to let you play
the content, the software may automatically request media usage rights from a rights server on the
Internet and download and install available DRM updates. For more information, see
go.microsoft.com/fwlink/?LinkId=217109.
6. NOTICE ABOUT THE H.264/AVC VISUAL STANDARD, AND THE VC-1 VIDEO STANDARD.
This software may include H.264/MPEG-4 AVC and/or VC-1 decoding technology. MPEG LA, L.L.C.
requires this notice:
THIS PRODUCT IS LICENSED UNDER THE AVC AND THE VC-1 PATENT PORTFOLIO LICENSES FOR
THE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER TO (i) ENCODE VIDEO IN
COMPLIANCE WITH THE ABOVE STANDARDS (“VIDEO STANDARDS”) AND/OR (ii) DECODE AVC,
AND VC-1 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NONCOMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO
PROVIDE SUCH VIDEO. NONE OF THE LICENSES EXTEND TO ANY OTHER PRODUCT REGARDLESS
OF WHETHER SUCH PRODUCT IS INCLUDED WITH THIS SOFTWARE IN A SINGLE ARTICLE. NO
LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION
MAY BE OBTAINED FROM MPEG LA, L.L.C. SEE WWW.MPEGLA.COM.
For clarification purposes, this notice does not limit or inhibit the use of the software for normal
business uses that are personal to that business which do not include (i) redistribution of the
software to third parties, or (ii) creation of content with the VIDEO STANDARDS compliant
technologies for distribution to third parties.
7. EXPORT RESTRICTIONS. The software is subject to United States export laws and regulations. You
must comply with all domestic and
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Microsoft Silverlight 5 Privacy Statement
Last updated: November 2011
At Microsoft, we're working hard to help protect your privacy, while delivering software that brings you
the performance, power, and convenience you desire in your personal computing. This privacy
statement explains the data collection and use practices of Microsoft Silverlight 5 (“Silverlight”). It does
not apply to other online or offline Microsoft Web sites, products, or services.
Silverlight helps you to access and enjoy rich content on Web sites while using your Internet browsers.
This privacy statement describes how Silverlight interacts with Microsoft in order to offer you Silverlight
updates and other Internet-enabled features.
Collection and Use of Information About Your Computer
Internet-enabled features in software will send information about your computer ("standard computer
information") to the Web sites you visit and Web services you use. This information is generally not
personally identifiable. Standard computer information typically includes information such as your IP

address, operating system version, browser version, your hardware ID which indicates the device
manufacturer, device name, and device version, application version and your regional and language
settings. In this case, the application version would be the version of Silverlight installed on your device.
Silverlight contains an update notification feature that sends standard computer information to
Microsoft.
Information that is sent to Microsoft by this software will be used to provide you with Silverlight
features and services. This information may be used to improve Silverlight and our other products and
services, as well as for analysis purposes. Except as described in this statement, information you provide
will not be transferred to third parties without your consent. We occasionally hire other companies to
provide limited services on our behalf, such as packaging, sending, and delivering purchases and other
mailings, answering customer questions about software or services, processing event registration, or
performing statistical analysis of our services. We will only provide those companies the information
they need to deliver the service, and they are prohibited from using that information for any other
purpose.
Microsoft may access or disclose information about you, including the content of your communications,
in order to: (a) comply with the law or respond to lawful requests or legal process; (b) protect the rights
or property of Microsoft or our customers, including the enforcement of our agreements or policies
governing your use of the services; or (c) act on a good faith belief that such access or disclosure is
necessary to protect the personal safety of Microsoft employees, customers or the public.
Information that is collected by or sent to Microsoft may be stored and processed in the United States
or any other country/region in which Microsoft or its affiliates, subsidiaries, or service providers
maintain facilities. Microsoft abides by the safe harbor framework as set forth by the U.S. Department of
Commerce regarding the collection, use, and retention of data from the European Union, the European
Economic Area, and Switzerland.
Silverlight Application Storage
Silverlight-based applications can store data files locally on your computer for a variety of purposes:
saving your custom settings, storing large files for graphically intensive features (such as games, maps,
and images), and storing content that you create within certain applications. Application storage is
turned on by default, but Web sites are initially limited to a total of 1 megabyte of storage. If the
application requires more than 1 megabyte, Silverlight will ask you if you want to increase the available
storage for the Web site hosting the application.
To configure application storage
1.

Right click on content that is currently being displayed by Silverlight and select Silverlight or
follow the instructions below to start the Silverlight Configuration tool while offline.

2.

Select the Application Storage tab.

3.

Delete storage for individual Web sites or all Web sites using the Delete or Delete All buttons

4.

To turn off application storage, uncheck Enable application storage and click OK.

Silverlight Updates
Unless you change the settings in the Silverlight Configuration panel, Silverlight will periodically check a
Microsoft Web site for updates to provide you with the latest features and improvements. When it does
so, a request is sent to Microsoft that contains standard computer information, as described above. A
small file containing information about the latest Silverlight version will be downloaded to your
computer and compared to your currently installed version. If a newer version is available, it will be
downloaded and installed on your computer.
To change your update settings
1. Right click on content that is currently being displayed by Silverlight and select Silverlight or
follow the instructions below to start the Silverlight Configuration tool while offline.
2. Select the Updates tab.
3. Chose to either install updates automatically, check for updates and prompt you to download
and install them, or never check for updates
4. Click the OK button
Note: Silverlight may also be updated via Microsoft Update or Windows Server Update Services.
Silverlight and Your Media Devices
Some Silverlight-based applications may provide features that use media devices connected to your
computer. For example, a Silverlight video editing application may allow you to use your computer’s
camera and/or microphone to record video and/or audio. Silverlight will ask you before allowing
Silverlight-based applications to access your media devices.
Microsoft Digital Rights Management
Silverlight uses Microsoft Digital Rights Management (DRM) technology to preserve the rights of content
owners who protect their music or video products in this manner. You must have the media usage rights
required to play protected DRM content.
Updating Media Usage Rights. If you access DRM protected content in a Silverlight application (typically
on a Web site), Silverlight will automatically request media usage rights from a rights server on the
Internet. You will not be prompted before Silverlight sends the request to the rights server. This helps to
ensure that you have a seamless playback experience. When requesting media usage rights, Silverlight
will provide the rights server with standard computer information, an ID for the DRM protected content
(music or video) file, a request for permission to play the content, information about the DRM
components on your computer such as their revision and security levels, and a unique identifier for your
computer.

Player Revocation. If the security of your version of Silverlight is compromised, owners of secure content
may request that Microsoft revoke the right of Silverlight to copy, display, and/or play secure content. If
your version of Silverlight has been revoked, it will not be able to play secure content until you update
Silverlight to a more recent and more secure version. Revocation does not alter the ability of Silverlight
to play unprotected content.
DRM Component Updates. Updates to the DRM components on your computer may be required in
order to access content that is protected by DRM technology. When you attempt to play content that
requires a DRM update, Silverlight will send a request to a Microsoft server containing standard
computer information, standard troubleshooting data, information about the DRM components on your
computer, such as their revision and security levels, and a unique identifier for your computer that is
based on your hardware configuration. The Microsoft server uses this identifier to return a unique DRM
update for your computer, which will then be installed by Silverlight.
To change your DRM settings
1. Right click on content that is currently being displayed by Microsoft Silverlight and select
Silverlight or follow the instructions below to start the Silverlight Configuration tool while
offline.
2. Select the Playback tab.
3. Check or uncheck the Enable download and updates to components required for protected
content playback checkbox
4. Click the OK button.
Accessing Silverlight Controls Without Silverlight Content
The Silverlight Configuration settings can be configured without right-clicking Silverlight content by
running the Silverlight Configuration tool directly. See the instructions below to run the Silverlight
Configuration tool on your computer.
In Microsoft Windows:
1.

Click the Start button on the taskbar.

2.

Click All Programs.

3.

From the expanded menu of programs and folders, click on the “Microsoft Silverlight” folder.

4.

Click on the “Microsoft Silverlight” program shown in the “Microsoft Silverlight” folder to open
the configuration tool.

Apple Mac OS X:
1.

Open the Finder.

2.

Navigate to Applications.

3.

Double-click the “Microsoft Silverlight” shortcut to open the configuration tool.

Enterprise Administrator Controls
In an enterprise environment, administrators can configure group policy to disable Silverlight updates
and DRM playback by following the instructions provided below. CAUTION: Incorrectly editing the
registry may severely damage your system. Before making changes to the registry, you should back up
any valued data on the computer. You can also use the Last Known Good Configuration startup option if
you encounter problems after manual changes have been applied.
Disabling Silverlight Updates
A registry key HKLM\Software\Microsoft\Silverlight can be created with the Value Name UpdateMode
with a Value Type of DWORD and given a value of 0x00000002. This sets the machine to never check for
automatic updates, although updates may be provided through other means, such as Microsoft Update.
Disabling Silverlight DRM Playback
A registry key, HKLM\Software\Microsoft\Silverlight, can be created with the Value Name DRMEnabled
with a Value Type of REG_DWORD and given a value of 0x00000000. This sets the machine to never
download or update components required for protected content playback.
Disabling Silverlight Unique Client Identification
A registry key HKLM\Software\Microsoft\Silverlight can be created with the Value Name
EnableClientInformation with a Value Type of REG_DWORD and given a value of 0x00000000. This sets
the machine to never provide the unique identifier associated with the Unique Client Identification
feature to any Web site regardless of the DRM setting.
Security of your information
Microsoft is committed to protecting the security of your information. We use a variety of security
technologies and procedures to help protect your information from unauthorized access, use, or
disclosure. For example, the information that is sent to Microsoft when Silverlight automatically updates
is stored on computer systems with limited access, which are located in controlled facilities.
Changes to the Privacy Statement
We may occasionally update this privacy statement. When we do, we will revise the "last updated" date
at the top of the privacy statement. We encourage you to periodically review this privacy statement to
be informed of how Microsoft is protecting your information.
Contact Information

Microsoft welcomes your comments regarding this privacy statement. If you have questions about this
statement or believe that we have not adhered to it, please contact us by using our Web form.
Microsoft Privacy, Microsoft Corporation, One Microsoft Way, Redmond, Washington 98052 • 425-8828080

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS
.NET FRAMEWORK AND ASSOCIATED LANGUAGE PACKS FOR MICROSOFT WINDOWS
OPERATING SYSTEM
Microsoft Corporation (or based on where you live, one of its affiliates) licenses this supplement to you. If
you are licensed to use Microsoft Windows operating system software (the “software”), you may use this
supplement. You may not use it if you do not have a license for the software. You may use this
supplement with each validly licensed copy of the software.
The following license terms describe additional use terms for this supplement. These terms and the
license terms for the software apply to your use of the supplement. If there is a conflict, these
supplemental license terms apply.
BY USING THIS SUPPLEMENT, YOU ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM,
DO NOT USE THIS SUPPLEMENT.
If you comply with these license terms, you have the rights below.
1. DISTRIBUTABLE CODE. The supplement is comprised of Distributable Code. “Distributable Code” is
code that you are permitted to distribute in programs you develop if you comply with the terms
below.
a. Right to Use and Distribute.


You may copy and distribute the object code form of the supplement.



Third Party Distribution. You may permit distributors of your programs to copy and distribute
the Distributable Code as part of those programs.

b. Distribution Requirements. For any Distributable Code you distribute, you must


add significant primary functionality to it in your programs;



for any Distributable Code having a filename extension of .lib, distribute only the results of
running such Distributable Code through a linker with your program;



distribute Distributable Code included in a setup program only as part of that setup program
without modification;



require distributors and external end users to agree to terms that protect it at least as much
as this agreement;



display your valid copyright notice on your programs; and



indemnify, defend, and hold harmless Microsoft from any claims, including attorneys’ fees,
related to the distribution or use of your programs.

c. Distribution Restrictions. You may not


alter any copyright, trademark or patent notice in the Distributable Code;



use Microsoft’s trademarks in your programs’ names or in a way that suggests your programs
come from or are endorsed by Microsoft;



distribute Distributable Code to run on a platform other than the Windows platform;



include Distributable Code in malicious, deceptive or unlawful programs; or



modify or distribute the source code of any Distributable Code so that any part of it becomes
subject to an Excluded License. An Excluded License is one that requires, as a condition of
use, modification or distribution, that


the code be disclosed or distributed in source code form; or



others have the right to modify it.

2.
SUPPORT SERVICES FOR SUPPLEMENT. Microsoft provides support services for this software
as described at www.support.microsoft.com/common/international.aspx.

