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Important information on  
syngo fastView and known restrictions

What is syngo fastView 
syngo fastView is a standalone viewing tool for DICOM 
images, which allows: 

 ◾ Visualization of DICOM images (series, studies, patients)

 ◾ General display functions like Stripe and Stack Mode, 
Movie, Zoom, Pan, Window

 ◾ Conversion functions like Save as Bitmap, as JPEG,  
or as AVI

 ◾ Special display functions such as Ultrasound Stress Echo 
Mode, Basic 3 D Mode, Basic Fusion Mode, DSA native 
and subtracted Mode

Software requirements 
syngo fastView has been released for the following  
Microsoft operating systems:

 ◾ Windows 10 (Professional and Enterprise) 

 ◾ Windows 8, Windows 8.1 (Standard, Professional, 
Enterprise)

 ◾ Windows 7 (Ultimate Edition)

 ◾ Windows Vista (Home Premium Edition)

 ◾ Windows Server 2003 (Standard and Enterprise Edition)

Hardware requirements 
syngo fastView has been tested on following processors: 

 ◾ Intel Pentium, Intel Centrino, Intel Pentium D, Intel 
Pentium Dual Core, Intel Xeon

syngo fastView requires:

 ◾ a minimum RAM configuration of 1GB.

 ◾ 200 MB for installation on hard disk

 ◾ a monitor resolution of at least 1280 x 1024 XVGA

 

Supported languages 
syngo fastView supports the following languages for both, 
user interface and online help:

 ◾ German

 ◾ English

 ◾ French

 ◾ Spanish

 ◾ Chinese*

 ◾ Japanese

* Display of some Chinese characters might not be completely correct due to character set limitations.

Disclaimer: 
syngo fastView is not a medical device and must not  
be used for diagnostic purposes.
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Supported DICOM Transfer Syntax 

Supported Photometric Interpretations 

syngo fastView support the following DICOM transfer syntax

Transfer Syntax Type UID

Implicit VR Little Endian 1.2.840.10008.1.2

Explicit VR Little Endian 1.2.840.10008.1.2.1

Explicit VR Big Endian 1.2.840.10008.1.2.2

RLE Lossless 1.2.840.10008.1.2.5

JPEG Lossless
1.2.840.10008.1.2.4.57 
1.2.840.10008.1.2.4.70

JPEG Baseline (Lossy i.e. Process 1)
1.2.840.10008.1.2.4.50 
1.2.840.10008.1.2.4.51

JPEG 2000
1.2.840.10008.1.2.4.90 
1.2.840.10008.1.2.4.91

syngo fastView supports the following photometric interpretations

MONOCROME 1

MONOCROME 2

RGB

YBR_Full

YBR_FULL_422

PALETTE COLOR*

* Only 8 bit look up tables are supported.
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Supported SOP Class UIDs

syngo fastView supports the following DICOM SOP classes

Modality DICOM SOP Class UIDs

MR Image Storage 
Enhanced MR Image Storage

1.2.840.10008.5.1.4.1.1.4 
1.2.840.10008.5.1.4.1.1.4.1

CT Image Storage  
Enhanced CT Image Storage

1.2.840.10008.5.1.4.1.1.2 
1.2.840.10008.5.1.4.1.1.2.1

NM Image Storage 1.2.840.10008.5.1.4.1.1.20

PET Curve Storage (retired) 1.2.840.10008.5.1.4.1.1.128

SC Image Storage 1.2.840.10008.5.1.4.1.1.7

RT Image Storage 1.2.840.10008.5.1.4.1.1.481.1

DX Digital X-Ray Image Storage – for presentation 1.2.840.10008.5.1.4.1.1.1.1

Dig. X-Ray Image Storage – for processing 1.2.840.10008.5.1.4.1.1.1.1.1

CR Image Storage 1.2.840.10008.5.1.4.1.1.1

Dig. Mammogr. X-Ray Image Storage – for presentation 
Dig. Mammogr. X-Ray Image Storage – for processing

1.2.840.10008.5.1.4.1.1.1.2 
1.2.840.10008.5.1.4.1.1.1.2.1

Dig. Intra-oral X-Ray Image Storage – for presentation 1.2.840.10008.5.1.4.1.1.1.3

X-Ray Angiographic Image Storage 
X-Ray Radioflouroscopic Image Storage

1.2.840.10008.5.1.4.1.1.12.1 
1.2.840.10008.5.1.4.1.1.12.2

US Image Storage 
US Multiframe Image Storage (retired) 
US Multiframe Image Storage 

1.2.840.10008.5.1.4.1.1.6.1 
1.2.840.10008.5.1.4.1.1.3 
1.2.840.10008.5.1.4.1.1.3.1

Display of DICOM Graphic Overlay of group 6000 is not supported in syngo fastView.
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Known restrictions

1. General restrictions

 ◾ Printer options need to be set for “Fit to Printer Margins” 
or “Fit to Size” to ensure WYSIWYG in the printout. 

 ◾ “Microsoft document image writer” as printer is not 
supported. 

 ◾ AVI generation can fail in certain workflow and dataset 
combinations after repeated attempts. The workaround 
for this issue is to try the same in a different layout. 

 ◾ If Codec files are missing, AVI files created in 16:1 
layout in Windows 7 Ultimate Edition (Win 7 UE)  
cannot be played with Windows Media Player (WMP). 
Workaround for this issue is to install codec files. 

 ◾ DSA subtraction functionality is not supported for lossy 
compressed images. 

 ◾ syngo FastView is scanning directories on CD/DVD and 
accepts also files with extension “.bmp” or “.jpg” as valid 
input files. In case other files than medical images with 
these extensions (i.e. logos) have been stored, they are 
also displayed. In this case select the patient manually 
from the left area of the fastView navigator to display 
the images. 

 ◾ Recording of offline files is only working, if a DicomDir 
file is also available in the same offline directory. 

 ◾ DICOM SOP classes, which are not supported normally 
cannot be loaded into the Viewer. For some 
unsupported SOP classes such as e.g. DICOM SR, syngo 
fastView nevertheless tries to load these objects 
unsuccessfully and a blank image might be displayed 

 ◾ To run fastView from a Chinese/Japanese folder, it is 
always recommended to set the regional and advanced 
language settings to Chinese\Japanese. If the Local 
language settings is ‘Chinese/Japanese’ and advanced 
(system locale) language is set to ‘English’, it is 
recommended to install fastView in a folder which does 
not contain any Unicode characters and open the 
images from a folder not containing Unicode characters.

 ◾ Recommendation to display Chinese/Japanese 
characters properly in “Dicom Header Display”: If the 
Local language settings is ‘Chinese/Japanese’ and 
advanced (system locale) language is ‘English’, the 
“Dicom Header Display” does not show Chinese/ 
Japanese characters properly. This is a known limitation 
and it is recommended to set the regional and advanced 
language settings to Chinese\Japanese to handle  
such cases. 

 ◾ When working with fastView we recommend that the 
Text Size in the monitor configuration should be set to 
100% (default). Otherwise with some monitors Startup 
Screen and Online Help pages will be partially cropped. 

2. 2D viewing restrictions

 ◾ DICOM overlay graphics displayed at certain zoom levels 
might appear to be cut at some places for images with 
thin graphics. This is due to the fact that syngo fastView 
does interpolation during resampling of the pixel data. 
The workaround for this issue is to zoom in, then 
DICOM overlay graphics are displayed properly.

 ◾ Use of function Magic Class while Movie mode is 
running is not supported and will stop Movie mode.

3. 3D viewing restrictions

 ◾ 3D Multiplanar Reconstruction (MPR) of images 
acquired with Gantry/Detector Tilt or Patient Orientation 
Tilt is not supported.

 ◾ 3D Multiplanar Reconstruction (MPR) might be limited 
for image data when DICOM Tag ‘Image Orientation 
Patient’ (0020,0037) has another value than 1 or 0.

 ◾ Display of Orientation Cube in 3D MPR is not always 
correct.

 ◾ NM multiframes are not supported for 3D Mode.

 ◾ The syngo fastView window need to be maximized in 
3DMPR and Fusion modes to ensure WYSWYG in the 
Printout and for the SaveAs function.
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