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New ultrasound from Siemens answers calls for improved 
usability  
 

 ACUSON S Family™ HELX™ Evolution TOUCH provides superior imaging with its unique 

Siestream HD architecture and advanced usability plug-and-play application, and 

intuitive workflow protocols for simplified routine operation.  

 A third party usability study with 170 sonographers shows 95 per cent average task 

completion rate and an overall average ease-of-use rating of 4.5 out of 5. 

 

Siemens Healthineers in Canada is re-energizing the ultrasound market with the launch of 
its ACUSON S Family™ HELX™ Evolution TOUCH (TOUCH).  Following years of work with 
research and university centres to develop an advanced ultrasound solution with a focus 
solely on the end-user, Siemens Healthineers has developed a system that is applicable in 
multiple clinical settings, from a community clinic to a university research centre, and 
everything in between.    
  
The TOUCH comes with three configurations: a clinically dedicated platform, the S1000 
provides a base model that is more affordable, while providing a premium platform. From 
the S1000 model, other features can be added to increase performance and power, 
resulting in an ‘à la carte’ system that be customized to meet specific user needs and 
requirements. The  second configuration is the S2000, which has features that focus on 
general imaging, women’s health, and shared services; and the final configuration is the 
S3000, featuring advanced technology, which  is designed for use in interventional 
radiology.   
 
“We’ve spent the last several years focusing on research and development in the 
ultrasound marketplace. Rather than rush to market with new ultrasound equipment, we 
have taken the time needed to focus on developing a product range that address the 
common challenges and complaints that we hear from the sonographer and radiology 
community,” said Rene Boyer, Senior Director, Diagnostic Imaging, Siemens Healthineers. 
“The TOUCH finally represents an ultrasound solution developed by and for the end-user, 
and is the most usable and flexible system available in the marketplace.”  
 
With two years of research and development, 400 user interviews, 170 usability sessions 
with sonographers and radiologists, and a US $2 million usability study, Siemens 
Healthineers has developed an à la carte menu of choice in ultrasound systems that serve 
70 per cent of the market.  
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The TOUCH provides users with 44 per cent fewer clicks required, 33 per cent fewer total 
keys, a simplified home-base control structure, and a laser optical trackball that enables 
heightened sensitivity and accuracy in measurements, while helping to reduce repetitive 
strain injuries.  
 
A recently published usability study from Macadamian Technologies of the ACUSON TOUCH 
S3000™ system shows that the 170 testers found the system to be simple and easy to use, 
with a 95 per cent average task completion rate and an overall average ease-of-use rating 
of 4.5 out of 5, where ‘5’ represents ‘very easy to use’. In addition, the sonographers testing 
the system also scored the ACUSON TOUCH S3000™ at 83 out of 100 on the industry 
standard System Usability Scale Questionnaire. Scores over 80 are considered well above 
average; with scores below 60 tend towards poor usability. An average score is 681. To read 
more about Macadamian’s usability study click here.  
 
“The results of this study show that this design is one of the most user-friendly ultrasound 
systems on the market,” commented Rene Boyer. “The introduction of the TOUCH in 
Canada firmly re-establishes Siemens Healthineers as a leading player in the ultrasound 
market. This system is the result of the involvement of the very people who use ultrasound 
systems on a daily basis. We have listened to feedback from the community, spent two 
years developing a new system, and have tested it along the way.” 
 
Receiving Health Canada approval in February 2016, the TOUCH has been available in the 
United States for over a year, where it has received very positive feedback and has been 
embraced by sonographers and radiologists. The ACUSON TOUCH S3000™ was awarded a 
‘Best in KLAS’ award in the Ultrasound – General Imaging’ category for 2014. KLAS is an 
independent healthcare research organization based in the US that collects data from a 
series of surveys conducted with hospital and clinic executives, administrators, physicians, 
nurses, and other directors and managers. The ACUSON TOUCH S3000™ was rated highest 
among its competitors’ systems with an overall score of 91 out of 100, surpassing the 
previous year’s winner.  
 
Siemens Healthineers’ history in developing ultrasound systems stretches back to 1967 
when it introduced the first real-time ultrasound scanner, followed with the introduction of 
wireless transducers in 2012.  
 

Further material about the TOUCH is available at 

http://www.healthcare.siemens.com/ultrasound/products-by-family#02571109  

For further information on the Macadamian Technologies Usability Study, please see 

http://www.macadamian.com/work-customer-experience/case-studies-software-

application-developer/usability-testing-for-siemens-medical/  

 

 

 

                                                             
1
 ² Source: Sauro, J. (2011). A Practical Guide to the System Usability Scale. Denver, CO: A Measuring Usability LLC 

Publication (p. 37) 

http://www.macadamian.com/work-customer-experience/case-studies-software-application-developer/usability-testing-for-siemens-medical/
http://www.healthcare.siemens.com/ultrasound/products-by-family#02571109
http://www.macadamian.com/work-customer-experience/case-studies-software-application-developer/usability-testing-for-siemens-medical/
http://www.macadamian.com/work-customer-experience/case-studies-software-application-developer/usability-testing-for-siemens-medical/
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Contact for journalists 

Alastair Harris-Cartwright 

Siemens Healthcare Limited 

Phone: +1 289-681-6637 

E-mail: alastair.harris-cartwright@siemens.com  

www.siemens.ca/healthineers  

 

Follow us on Twitter at: https://twitter.com/SiemensHealth  

 

Siemens Healthineers is the separately managed healthcare business of Siemens AG and enables healthcare providers around 

the world to meet their current challenges and to excel in their respective environments. A leader in medical technology, 

Siemens Healthineers is constantly innovating its portfolio of products and services in both its core areas in imaging for 

diagnostic and therapeutic purposes as well as in laboratory diagnostics and molecular medicine. Siemens Healthineers is also  

continuously developing its digital health services and hospital management offerings, working closely with operators to 

develop common fields of business and to help them to not only minimize their risks, but also to exploit new opportunities.  

In fiscal 2015, which ended on September 30, 2015, Siemens Healthineers generated revenue of €12.9 bi llion and net income 

of over €2.1 billion and has about 45,000 employees worldwide. Further information is available on the Internet at 

www.siemens.com/healthineers. 
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