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About this Document
This document supports you in preparing your Steering Clients for remote access

This template shall support you in collecting all relevant information to implement the Steering Clients that are required for remote access to your scanners.


Note: The products/features and/or service offerings (mentioned herein) are not commercially available in all countries and/or for all modalities. Their future availability cannot be guaranteed. Please contact your local Siemens Healthineers organization for further details.
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Glossary and Definitions
The following terms and abbreviations are used in this context:
	Steering technologist
	An experienced technologist who works with syngo Virtual Cockpit and connects to modalities from remote

	Modality technologist
	A technologist who works locally at the modality site

	Steering client
	syngo Virtual Cockpit computer workplace from where the steering technologist can remotely assist medical scans

	Expert-i
	The Siemens Healthineers proprietary interface which connects to the modality desktop

	Modality site
	Sites where the scanning modalities are located, and scans are performed

	syngo Virtual Cockpit
	A solution for remote scanning assistance



In case of any questions regarding the content of this document or any other feedback, please contact your local Siemens Healthineers organization.

Hardware and Network Requirements
The following minimum requirements must be met by the remote computer and the local network:

	Computer hardware
	Current standard hardware

	Processor
	850 MHz

	Operating system
	Windows 7, or higher

	Primary storage
	256 MB

	Network card
	100 Mbit/s

	Monitor resolutio
	1280×1024 (Numaris/4, Somaris/5, Somaris/7)
1920x1080 (Somaris/X)
1920x1200 (Numaris/X)

	Local network
	100 Mbit/s or higher

	Response time
	<30 ms

	Network ports
	5800, 5900, 5901, 5902






Expert-i Client Installation
Every Steering Client requires the installation of a compatible Expert-i client. If an older version is already installed, please remove it before installing the new version.
Please execute the following steps:
1. Navigate to the directory where the Expert-i installation package is located

2. Double-click syngo.Expert-i.msi in order to open the installer

3. Click „Install” and follow the installation steps

4. When the client installation is successfully completed, click “Finish”
An Expert-i shortcut is created on the Desktop.
Before you start working with Expert-i, we recommend that you preconfigure connections, in particular that you set scanner host names and IP addresses. The template “Connect and Scan: List of Scanners” may help you in collecting the relevant information.
For software versions prior to Numaris/X or Somaris/X, please add port number 5900 to the IP Address (Figure 1).
Once the configuration is set up, you can quickly establish a remote session whenever you need it.
To establish a remote connection, the Steering Client needs to be in the same network as the MR console and the relevant ports need to be open (please see previous section).
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[bookmark: _Ref36167022]Figure 1:	Connection editor. Please pay attention to the notation of IP 	Address and Port Number for software versions prior to
	Numaris/X or Somaris/X.

Installation: List of Clients
Please provide contact information and the list of scanners that you would like to prepare for syngo Virtual Cockpit
Contact Information
	Name
	Role
	eMail
	Phone
	Comment

	<name>
	<role>
	<mail@domain>
	<intl number ext>
	<Comments>

	<name>
	<role>
	<mail@domain>
	<intl number ext>
	<Comments>



List of Steering Clients to Prepare for syngo Virtual Cockpit
	Computer Name
	Domain
	Location
	Expert-i Available
	Steering Technologist
	Comment

	remote01
	domain.test.com
	Building 4/15
	|X|
	Peter Test
test@test.com
+1 800 FOR TEST
	Example entry
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Siemens Healthineers Headquarters
Siemens Healthcare GmbH
Henkestr. 127
91052 Erlangen, Germany
Telephone: +49 9131 84-0
siemens-healthineers.com
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