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About this Document
This document supports you in preparing your scanners for remote access

This template shall support you in collecting all relevant information to prepare your scanners for remote access.
In case Expert-i is not available on all scanners, a filled-in copy of this document can be provided to your local Siemens Healthineers organization in order to obtain time-limited Expert-i licenses free of charge (Siemens Healthineers will use the established trial license process to handle such requests).
This offer is limited to the calendar year 2020 to help you deal with the consequences of COVID-19.


Note: The products/features and/or service offerings (mentioned herein) are not commercially available in all countries and/or for all modalities. Their future availability cannot be guaranteed. Please contact your local Siemens Healthineers organization for further details.
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Glossary and Definitions
The following terms and abbreviations are used in this context:
	Steering technologist
	An experienced technologist who works with syngo Virtual Cockpit and connects to modalities from remote

	Modality technologist
	A technologist who works locally at the modality site

	Steering client
	syngo Virtual Cockpit computer workplace from where the steering technologist can remotely assist medical scans

	Expert-i
	The Siemens Healthineers proprietary interface which connects to the modality desktop

	Modality site
	Sites where the scanning modalities are located and scans are performed

	syngo Virtual Cockpit
	A solution for remote scanning assistance



In case of any questions regarding the content of this document or any other feedback, please contact your local Siemens Healthineers organization.


Installation: List of Scanners
Please provide contact information and the list of scanners that you would like to prepare for syngo Virtual Cockpit
Institution
	Hospital Name or Company Name
	[bookmark: Text1]Click here to enter text.

	City
	[bookmark: Text2]Click here to enter text.

	Street
	Click here to enter text.

	Country
	Click here to enter text.

	Comment
	Click here to enter text.



	Roles and Representatives

	Name
	Role
	eMail
	Phone
	Comment

	[bookmark: Text6]<name>
	Primary Contact
	<mail@domain>
	<intl number ext>
	<Comments>

	<name>
	IT Administrator
	<mail@domain>
	<intl number ext>
	<Comments>

	<name>
	Clinical Administrator or Chief Technologist
	<mail@domain>
	<intl number ext>
	<Comments>

	<name>
	<role>
	<mail@domain>
	<intl number ext>
	<Comments>

	<name>
	<role>
	<mail@domain>
	<intl number ext>
	<Comments>



List of Scanners to Prepare for syngo Virtual Cockpit
	System ID
	Model
	Modality Site
	Expert-i Available
	Contact Information
	Comment

	1234
	Vida
	Building 4/15
	|X|
	Peter Test
test@test.com
+1 800 FOR TEST
	Example entry

	<serial>
	<model>
	<location>
	|_|
	<name>
<mail@domain>
<intl number ext>
	<Comments>
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	System ID
	Model
	Modality Site
	Expert-i Available
	Contact Information
	Comment
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Henkestr. 127
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