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1. General Information

1.1 Germany in General

The Federal Republic of Germany is situated in the centre of Europe. 82 million people live here, 
of whom 8.2 million are foreigners. Nearly half of the German people live in the 85 towns with a 
population of more than 100,000. A lively, multinational scene thrives in the population centres.
Germany has nine neighbours: Denmark to the north, the Netherlands and Belgium to the north-
west, France and Luxembourg to the west, Austria and Switzerland to the south, the Czech Re-
public and Poland to the east.
Although regional dialects differ widely from each other, the nation is united by its common lan-
guage: “High German”.

The German landscape is as varied as its dialects. In the north, chains of islands can be found with 
extensive sand dunes and marshlands. Dense mixed forests and medieval castles line the river 
valleys and mountains in central Germany, once praised by the German Romantic poets. Even the 
industrial landscape of the Ruhr area is dotted with open green spaces. The Alps with their crystal 
clear mountain lakes rise majestically in the south.

The Federal Republic of Germany has been a parliamentary democracy since the Basic Law 
(Grundgesetz - the German constitution) was passed in 1949. Under the Basic Law, everyone is 
guaranteed fundamental rights, such as freedom of belief, free speech and equality before the law. 
Berlin is the German capital, which is the seat of government and where the ministries are located.

The backbone of the German economy is its car manufacturing, electronics and pharmaceutical 
industries. Noteworthy is the applied concept of Germany’s social market economy. It provides the 
citizens with public health insurance, pensions and a security net in case of injuries and accidents.

1.2 Understanding German(y)

You may wonder for instance, whether your German will be good enough to get by. You will find 
that most Germans are very helpful. Most have at least some knowledge of English, since it is 
taught in all schools. Some also do speak French. 
In case you talk to Germans who have absolutely no knowledge of any foreign language, they will 
at least speak very slowly and in simple sentences to give you a chance to understand them. 

1.3 Public holidays

Germany is said to be the country with the most public holidays. On these days shops are usually 
closed and of course there are no lectures. 
Sometimes there are so-called bridge days if the holiday is close to a weekend. Yet some holidays 
are only regional holidays

Public holidays at a glance
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January May/June
1st: New Year‘s Day Whit Sunday
6th: Epiphany Whit Monday

March/April Corpus Christi (Thursday)
Good Frirday October
Easter Sunday 3rd: National Holiday
Easter Monday November

May 1st: All Saint‘s Day
1st: Labour Day December
Ascension (Thursday) 25th & 26th: Christmas
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1.4 Opening Hours

In general, shops in Germany have different opening hours, depending on their size. Smaller 
shops are mostly opened from 9am to 6pm during the week and on Saturdays. Bigger shops and 
food discounters (such as Lidl and Aldi) are open from 7 or 8am to 9pm from Monday to Saturday. 
Because the law concerning the opening hours has recently been loosened, more and more big 
shops and discounters such as Kaufland and Rewe open their shops until 10pm. Shops are not 
open on Sundays, but in urgent cases, you can buy some basic stuff at the gas stations.
Bars and restaurants usually close at 12am during the week and at 2am in the weekends. 
If you urgently need something from a pharmacy after regular opening hours or on Sundays/Bank 
Holidays, there is always an emergency service. You can look up which pharmacy is responsible: 
http://lak-bw.notdienst-portal.de/ 
Please consider that there may be an additional fee to pay for purchases during the emergency 
service hours.

1.5 Healthcare system

If your home country has a Social Security Treaty with Germany which includes an insurance 
clause, your present insurance is enough. You have to present the proof of insurance to the local 
AOK insurance. EU students are asked to bring the EHIC. The AOK will then free you from paying 
insurance and enable you to visit German doctors.

Students from non-EU countries are required to provide their own health insurance (insurance 
policy must carry “unlimited coverage”) or have the right to statutory insurance at the lowest 
monthly rate, which is currently approximately 90 €.

If you become ill, please try to keep close to this description.

Steps you should take

1. Phone a doctor (generalist), say what is wrong and make an appointment.
2. Keep the appointment and give your health insurance card to the secretary. 
3. The generalist will examine you and in some cases send you to a specialised doctor.
4. If you get a prescription, you will have to go to a pharmacy. There you have to pay 5 – 10  
 € for the medicine, if your prescription is on a pink paper. If your prescription is on green   
 paper,  you need to pay the full price for the medicine. 
5. In most cases, you will get a bill from the doctor. Please ask him for further instructions:   
 sometimes you are asked to pay it immediately, other times you are asked to contact your  
 health insurance back home. They will tell you, if you have to pay the bill by yourself or if  
 they will do it for you.

Please note that medicine can only be bought in pharmacies. Even medicine against heada-
ches is not available in supermarkets. You will only find vitamins and herbal remedies there.

1.6 How to find an appropriate doctor in Schwäbisch Hall

In general you have a free choice of doctors. First you contact a general practitioner and if further 
examination is required, you will receive a referral to a medical specialist by the general practitio-
ner.

The “Kassenärztlichen Vereinigung BW” (Statutory Health Insurance Physicians BW) offers a 
search machine to find an English speaking doctor, listed also according the specialist field (only 
available in German): www.arztsuche-bw.de

Then click on „Zur Erweiterten Suche“ (see also picture)
and select Englisch or another language under the field „Fremdsprachen“.

You can select the results from the search machine and save it as a pdf file. 

General Information
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After having found an appropriate general practitioner make an appointment by a telephone call or 
in case of emergency go straight to the doctor`s surgery (with waiting time). If you need help with 
this, you can contact us in the International Office of Heilbronn University.

In case of a major medical emergency during the weekends or bank holidays, you should go to the 
hospital Diakonie Klinikum Schwäbisch Hall / Notaufnahme, see further Information: 
https://www.dasdiak-klinikum.de.
In case of minor medical matters during the weekends or bank holidays, please go to the “Notfall-
praxis”. If you need help finding your way please ask at the information desk.

If there exists danger to life dial 112, this number is free of charge from fixed lines and cell phones 
in Europe.

At the doctors you show your EHIC (European Health Insurance Card).

For those of you who made a new contract with a German health insurance:
You will receive your insurance card approximately 2 weeks after conclusion of contract. If you 
need a doctor during this period, please show the sheet “Versicherungsbescheinigung” at the 
doctor’s.
If the EHIC is issued by a German health insurance company, the doctor will bring to account the 
expenses directly with the health insurance company (there is nothing to do for you).

If your EHIC is issued in your home country, the doctor will probably issue a bill, which you have to 
pay. In this case you can forward the bill to your health insurance company in your home country 
for reimbursement.
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If you need medicine, the general practitioner or the medical specialist will write a prescription. 
This prescription can only be shown at a pharmacy, in German: Apotheke. 

There you have to pay about 5 € per medicine, if it was listed on a pink colored prescription, or you 
have to pay the total amount for the medicine, if it is written on a green prescription.

If you need to get medicine after the regular opening hours of the pharmacy (After 8pm during the 
night from Monday to Saturday or Sunday the whole day), you have to look for a pharmacy which 
has “Notdienst” – “emergency shift”, they can be found at this search engine:  
https://www.aponet.de/service/notdienstapotheke-finden

Please be aware, that in case of getting medicine during this “emergency shift” they will charge 
an additional 5 €.

1.7 Transportation systems

You can travel through Germany by train, bus, car or airplane.
In Schwäbisch Hall, there are a lot of buses which drive you to nearly every place in the city. There 
is also a city train (Stadtbahn) in Heilbronn which takes you quickly and often to the towns around 
Heilbronn. There is a special offer for students called the “Semesterticket” – for 153 € you can use 
any public transportation in Heilbronn region for the whole semester. More information on how to 
get this Semesterticket at Section 4.5.

If you want or need to travel longer distances, it would be wise to check out different possibilities. 
The trains of the Deutsche Bahn might not be the cheapest way of travelling. There are low-cost/
budget airlines like Ryanair, Eurowings and Air Berlin to get to other places. Further information 
can be found in the Appendix, Section 5.3 Internet Guide.

Since the beginning of 2013, there is also a wide offer for bus trips available, hosted by different 
companies. Those trips need to be booked in advance and they are a cheap possibility to visit 
different German and other European cities. Some long distant bus companies are:
https://www.deinbus.de/en/
https://www.flixbus.com/ 

Another possibility of cheap transportation is the use of car sharing, e.g. a trip from Heilbronn to 
Munich may cost between 15 and 20 €. 
https://www.blablacar.de/

Travelling to Schwäbisch Hall

The nearest airport to Schwäbisch Hall is Stuttgart International Airport, located just about 80km or 
1 hr and 40 mins away by train. The best connection from Stuttgart Airport is usually via Schwä-
bisch Hall-Hessental. You must change trains 1 time and it should cost about 14 €.  

However, most international flights will arrive at Frankfurt International Airport, which is a large 
airport located approximately 190 km from Schwäbisch Hall. In order to catch a train to Schwä-
bisch Hall you must go to the Fernbahnhof station, located at the airport <Frankfurt(M) Flughafen 
Fernbahnhof Station>. Depending on the connection, you can mostly make the journey by just 
changing trains one time in Stuttgart Hauptbahnhof (main station) and it takes you about 2,5 
hours, costing between 50 € and 70 € depending on the time of the day. 
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The timetable for trains and also prices can be easily checked by downloading the App “DB Na-
vigator” or on the German Rail, Deutsche Bahn website: https://www.bahn.com

Search for “Schwäbisch Hall-Hessental Bf” (Bf is an abbreviation for Bahnhof, which means train 
station) as your destination. Be careful to choose “Schwäbisch Hall-Hessental Bf” and not “Schwä-
bisch Hall Bf” if you want to travel to/from Stuttgart Airport or Frankfurt Airport since the connec-
tions will be a lot better to and from Schwäbisch Hall-Hessental Bf. From Schwäbisch Hall-Hes-
sental train station, you can then take a bus to the city center (Bus No. 1 is usually the best and 
takes about 10 min. only).

2. The Region

2.1 The City of Schwäbisch Hall

Schwäbisch Hall – or simply “Hall” as its locals call it – is the second largest city in the Heil-
bronn-Franken region and is embedded in a beautiful corner in South Germany. 
With its picture-postcard scenery and winding lanes, Schwäbisch Hall is one of the most pictures-
que historical towns in Germany attracting national and international tourists.

Visit the beautiful medieval Christmas market, the open-air musicals and theaters performed du-
ring summer or simply enjoy yourself in one of the several beer gardens. 
Schwäbisch Hall boasts of a very rich cultural heritage and there are more festivals celebrated 
than there are months in the year. 

Known as the “Region of World Market Leaders (Region der Weltmarktführer)”, Schwäbisch Hall 
is surrounded by world market leaders and global players such as Audi, Optima, Würth, Recaro, 
Lidl or Ziehl-Abegg. Many businesses, industries and local community work closely with HHN in 
forms such as work placement and project work to create a sustainable, creative, ethical learning 
environment for its students.

The Region
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2.2 The city of Heilbronn

Heilbronn, where the main campus of Heilbronn University of Applied Sciences is located, is a city 
in northern Baden-Württemberg, Germany. It is surrounded by Heilbronn County and with appro-
ximately 120,000 residents, it is the 6th largest city in the federal state of Baden-Württemberg.

Heilbronn is the major economic centre of the Heilbronn-Franken region, which includes almost 
the entire Northeast of Baden-Württemberg. Well-known companies such as Unilever and Audi 
are located nearby. Heilbronn is also known for its wine industry.

2.3 Geography

Heilbronn is located in the northern corner of the Neckar basin at the bottom of the Wartberg (308 
m). It is spread out on bothbanks of the Neckar on a fertile terrace. The highest spot inside city 
limits is the Schweinsberg with a height of 372 m. Heilbronn and its surroundings are located in 
the northern part of the larger Stuttgart metropolitan area. 

As already mentioned, the city acts as the economic centre of the Heilbronn-Franken region and 
is one of 14 cities referred to as major economic centres in the Baden-Württemberg masterplan 
of 2002.

3. Hochschule Heilbronn (HHN)

3.1 Heilbronn University of Applied Sciences

Heilbronn University of Applied Sciences ranks amongst the major institutions for Higher Edu-
cation in the state of Baden-Württemberg. Founded in 1961 as a School of Engineering in Heil-
bronn, it was awarded its current University status in 1971. It now caters for approximately 8,300 
degree-seeking students in four campuses. 

It is a vibrant and successful institution working closely with its many partners in business, industry 
and the local community to create a sustainable, creative and ethical learning environment for its 
students. Its courses provide the graduates with a sound theoretical foundation, but also integrate 
work life oriented elements. These include work placements or project work, commissioned by 
business organisations.

Over the last two decades, Heilbronn University of Applied Sciences has become a regional lea-
der in technology driven research and has established its own Institute of Applied Research. All 
offered courses can be found here: www.hs-heilbronn.de/studienangebot

The Region
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3.2 Campus Schwäbisch Hall

In 2009, Campus Schwäbisch Hall opened as the third campus of Heilbronn University of Applied 
Sciences (Hochschule Heilbronn, HHN).

Celebrating its 10th anniversary in 2019, the campus hosts the Faculty of Business and Sales 
with around   1,100   Bachelor   and   Master students studying programmes including Business 
Administration and Human Resources Management, Financial Management, Accounting & Taxa-
tion, Sustainable Management and Procurement as well as Business Administration and Sales or 
Business Analytics, Controlling & Consulting.
The compact campus and low student to staff ratio allow a personal approach to your student life 
here at Campus Schwäbisch Hall. 

Cooperations with renowned institutions such as the Goethe Institut in Schwäbisch Hall or the Kel-
ley Business School - one of the highest-ranked business schools in the USA - provide students 
the opportunity to have a unique and innovative learning experience with latest technology in a 
personal environment.

3.3 Heilbronn University of Applied Sciences – other Locations

Heilbronn University of Applied Sciences also has campuses in Heilbronn-Sontheim, Heilbronn-Bil-
dungscampus, Reinhold-Würth Campus Künzelsau:

Heilbronn-Sontheim is the main campus situated in the south of Heilbronn. The faculties of Me-
chanics and Electronics, Industrial and Process Engineering, Informatics as well as Business and 
Transport Management are located at Campus Sontheim.

Heilbronn-Bildungscampus is located in the north of Heilbronn. You will find the faculty of Inter-
national Business as well as the International Office at this location.

Künzelsau is a quaint but bustling city in the Heilbronn-Franken region approximately 60km nort-
heast of Heilbronn. The city is home to the Faculty of Engineering and Business and there are 
around 1,500 students currently enrolled.  The Reinhold-Würth-University as this campus is also 
called, is named after its major benefactor Reinhold Würth, one of the most successful entre-
preneurs in Germany and the chairman of the global Würth Group, which is headquartered in 
Künzelsau.

Hochschule Heilbronn
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3.4 Buildings

Campus Schwäbisch Hall

Address 
Ziegeleiweg 4
74523 Schwäbisch Hall

Contact 
phone: +49 (0) 791 946 313 0
fax: +49 (0) 791 946 313 69
email: campus-sha@hs-heilbronn.de 

Opening Hours
Monday to Friday: 7:30 – 19:30     

A Building

• Office of Student Administration (Servicesekretariat, Room 112)
• Computer Labs (Rooms 305, 310 & 311)
• IT-Department (Rooms 306 & 307)
• Cafeteria (Menseria)
• Student’s   Union  StuV Office  (Studierendenvertretung, Room 001)
• Library (Bibliothek, Room 101)
• International Relations   (Room  209)
• Global Classroom (Room 309)
• Classrooms

For your Professor’s office, search their profile at:
www.hs-heilbronn.de/personensuche

B Building

• Classrooms
• Lecture Hall (Hörsaal) 

Hochschule Heilbronn
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3.5 Student clubs - StuV (Studierendenvertretung)

At StuV -the Student Union at Campus Schwäbisch Hall – we organize regular sports and leisure 
activities as well as excursions such as visits to musicals and sporting events. Drop by our office 
to meet new people, check out our notice board for upcoming activities.
For example, the Campus Party takes places three times during the semester and we organize 
different other events or trips. Every year before Christmas we organize our Christmas Party in 
our Mensa, where we show a traditional movie, called „Die Feuerzangenbowle“. In our office, we 
offer several services, which we provide for the students. They can borrow a laser pointer for their 
presentations or even a laptop. Another service is the „Fundbüro” – our lost & found corner. In 
addition, you can get notepads or pens and some other useful stationary supplies that you might 
need for your classes. We are always happy to see new faces so don’t hesitate and join our club!

Opening-Hours
Monday – Thursday: 10:30-13:30

Room A001
+49 (0) 791 946 313 65
Email: service-sha@vs.hs-heilbronn.de 
Check us out on facebook: facebook.com/FachschaftMVsha

3.6 Facilities

3.6.1 Fees
As an exchange student from our partner university, you are only required to pay a semester fee of 
72.50 €, which contributes to “Studierendenwerk Heidelberg” supporting services like the cafeteria 
operation and the public transport ticket (refer to Section 4.5).

3.6.2 Student identity card
After all enrolment documents have been submitted and the semester fee has been paid, you will 
be able to receive your Student ID Card at the Office of Student Administration. Presenting this 
card gives you access to:
• Student discounts at the cinemas, museums, swimming pool, etc.
• Free public transport after 7pm on weekdays and all day Saturdays, Sundays and public holidays 
if you have chosen not to get the Semester-Ticket (refer to Section 4.5).

3.6.3 Cafeteria (Menseria)
The cafeteria is located on the ground floor of A Building and is open from Monday to Thursday 
7:30-16:00 and Fridays 7:30-15:00. Not only can you eat here, but you are also welcome to study 
or just hang out with your friends in between your classes. If you would like some snacks or drinks 
outside the opening hours, there are vending machines in both buildings A and B. You will need 
your Campus Card (more info in the next section below) to purchase food and drinks (coffee, 
sandwiches, fruit, etc.). 
Lunch is served Monday to Thursday between 12:30 – 14:00 and on Fridays between 12:30 – 
13:30. Peak time is at 13:00, so if you do not have classes at that time, come a bit early to avoid 
the queue!

Hochschule Heilbronn

http://facebook.com/FachschaftMVsha
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3.6.4 Campus Card
With the Campus Card you will be able to purchase food and drinks at the cafeteria, at the vending 
machines and the very nice cafeteria at the Bausparkasse (a major bank who has its headquarters 
right across the campus). 
You can enter there for lunch Monday – Friday 12:45 – 13:15 pm.
There is a special price for students: 3 € for a meal (from the main counter). This includes a salad/
dessert and a drink. 
You will get the Campus Card in your first week at the Campus. 
You can load your campus card with cash by using the machines in the Menseria or in the Bau-
sparkasse. 

You can also use the printers on campus for printing, scanning and photocopying with this card. 
Further info about printing in the section below.

3.6.5 Computer Pools (PC-Pool)
Computer Pools Locations: 
• A Building: Rooms 305, 310 & 311
Computer Lab Opening Hours: 
• Monday to Friday: 7:30 – 19:30

3.6.6 Printing (Drucken)
Printing locations: 
• A Building: Level 3: computer pools & Rooms 315, 306, Level 1: 101 (library)
• B Building: Room 105 (copy room)

To access the printers, you could either type your IT account username and password on screen, 
or scan your Campus Card. To configure your Campus Card for printers, first login to the printer 
with your IT account details, select “Card registration” on the touch screen, then hold your Campus 
Card in front of the card reader until it registers your card, confirm your user details on screen and 
you’re good to go! 

Students have a 40 € printing credit associated with their IT account per semester. The printing 
prices per page are:

  Black & White   Color

A4  5 c (with printers from the   10 c (only with printer in room 306)
  computer pools)
  3 c (with printers located in 
  the library, 315 and B 105 )
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3.6.7 Wi-Fi Connection
You would be able to connect to Wi-Fi via the eduroam network on campus with your IT user name 
+ “@stud.hs-heilbronn.de” and password.

3.6.8 Library (Bibliothek)
The library at Campus Schwäbisch Hall is located on the first floor of A Building. With your stu-
dent ID card, you will be able to borrow books, CDs, DVDs and magazines from the library. Your 
student account will also allow you to access e-Books, e-Journals, articles and other publications.  

The online catalogue is available at 
www.hs-heilbronn.de/bibliothek, it is called OPAC.

Semester Opening Hours:
Monday - Thursday - 8:45 -18:00 and Friday 8:45 – 14:00 

Extended Opening Hours during Exam Period:
Monday – Friday 8:45 – 18:00, Saturday 9:00 – 15:00 

You will be informed on which days the extended opening hours apply.

Phone: +49 (0) 791 946 313 50
Email: ausleihe@hs-heilbronn.de

3.7 Exams (Prüfung)

At HHN, enrolment in a subject does not mean that you automatically sit the exam at the end of the 
semester. In order to sit the final exam (whether written or verbal) and receive a grade at the end 
of the semester for your subject, you must register for them online during the exam registration 
period. You will be given a special user ID and password in the first weeks of the semester for 
your exam registration. If you don´t feel well prepared in a subject you are registered for, there is 
the possibility of cancelling the registration. Please note the time periods for registration as well as 
cancellation. Refer to the semester schedule in the Appendix (Section 5.5). For further information 
contact your Study Programe Advisors (Section 5.1) or visit https://stud.zv.hs-heilbronn.de.

3.8 Psychological advice

Should you need any psychological advice or have personal issues, please do not hesitate to ask 
for help. Complimentary professional help is available to you. 

Verena Sander (Psychologist)
Consultation by appointment only
+49 (0) 7134 755 421 (Monday – Thursday, 9:00 – 12:00) 
Email: v.sander@klinikum-weissenhof.de 
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4. Around your studies

4.1 Arrival

When planning your arrival please bear in mind that it isn’t wise to arrive on the weekend, because 
banks and offices are closed, even the transportation is more difficult. Shops mostly do not open 
at all on Sundays. You should also try not to have only banknotes in large denomination on you, 
because they may be difficult to exchange.

4.2 The first night

If you do not have any accommodation for the first nights, you can go to a hotel or the youth hostel. 
Details of these can be obtained at the Tourist Information Schwäbisch Hall. 
www.schwaebischhall.de ; phone: +49 (0) 0791751 246

The youth hostel is located just 5 minutes on foot off campus and offers a relatively cheap over-
night accommodation with breakfast: About 23 €. You need an international youth hostel pass with 
a photo (12 €) – this can also be issued in the youth hostel itself. 
Further information: www.jugendherberge.de/jugendherbergen/schwaebisch-hall
phone: +49 (0) 791 410 50; info@jugendherberge-schwaebisch-hall.de.

4.3 Accommodation

Rooms in the student dormitories „Wilhelm-Meister-Weg 2-14“, Goethe-Institut Schwä-
bisch Hall:
We generally try to place you in one of the student dormitories of our local Goethe-Institut (dormit-
ory “Wilhelm-Meister-Weg 2-14). Their rooms are fully furnished, right in the city center for 255 € 
and 50€ deposit (special price for students of our faculty who stay for only 1 semester). You can 
contact the accommodation manager of the Goethe Institut, Mrs. Regina Klenk directly for more 
information: regina.klenk@goethe.de , via phone +49 791 97887-14, or also visit their website: 
https://www.goethe.de/ins/de/en/ort/swh/unt.html.

For other options you can have a look amongst one of the following alternatives:
(Please, note that as a rule of thumb, apart from the first month’s rent, you usually have to pay 
between one and three-month rent as a security deposit before you move in.)

Fully furnished studio apartments – the newly inaugurated student residence:
I Live – Campus Living Schwäbisch Hall: apartment complex just 4 mins off campus: Book your 
studio comfortably online via the following link:
https://www.i-live-sha.de/en.html

Rooms in shared apartments can also be found in the following websites:
http://www.wg-gesucht.de/en/ is the most popular website for students looking to share apart-
ments. It also provides the service in English.

http://www.studenten-wg.de is a search tool for shared accommodation in Germany.

https://www.facebook.com/groups/719070784788134/ is a Facebook group for students looking 
for accommodation in the Schwäbisch Hall region.

https://kleinanzeigen.vs.hs-heilbronn.de/ is a database set up by the university for private rooms 
and is also used widely from people in Schwäbisch Hall. 
continue top right “Login Form” by inserting
Your username (Benutzername) is: 111111
Your password (Passwort) is: incomings133 (please don’t change the username or password!)

For any additional assistance with the search of a room you can contact Cornelia Baechle 
(cornelia.baechle@hs-heilbronn.de) from the Internationalization Office.

Around your studies
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4.4 Bank account

As a non-EU citizen, if you are studying in Germany it is absolutely necessary to have a German 
current bank account and also a blocked bank account, which will prove your financial situation. 
Most banks offer a free current bank account for students. You will also get a bank card. With 
this card you can withdraw money from the ATM machines as well as pay at stores where they 
accept Girocard payments. To pay you need your PIN number or a signature. Sometimes small 
shops do not accept paying via card or they require a minimum purchase amount e.g. over 10 €. 
So it is necessary to always have some cash in your wallet.
For Campus Schwäbisch Hall students, our partner bank is VR Bank Schwäbisch Hall-Crailsheim 
eG at Dietrich-Bonhoeffer-Platz 1 right next to the central bus station, +49 (0) 791 7585 0. In order 
to open an account, book an appointment Your international coordinator, Cornelia Bächle (corne-
lia.baechle@hs-heilbronn.de ) will assist you with this.

4.5 Public Transportation

As a student, the Semester-Ticket will give you great access to public transport:
•  Order your free 2 week trial ticket (SchnupperTicket ) online from: 
 https://www.h3nv.de/fahrscheine/fahrkarten-preise/semester-ticket-semester-ticketplus/
 trial-ticket-for-students.html
•  If you would like to purchase the Semester-Ticket, visit the HNV Customer Centre (Kunden- 
 Center) Schwäbisch Hall at Am Spitalbach 20. Present your HHN student  ID card or your  
 enrolment document. It is 159 € and valid for one semester across all buses, trains, trams  
 (Stadtbahn or S-Bahn) and mountain railways (Bergbahn) in the entire areas of the HNV   
 and KreisVerkehr Schwäbisch Hall networks.
• Even if you decide not to get the Semester-Ticket, you will still be able to ride buses,   
 mountain railways and for free by presenting your student ID card on business days after  
 7pm, and all day Saturdays, Sundays and public holidays
• More Information under: https://www.h3nv.de/fileadmin/pdf/tarif/semesterticket-info.pdf

4.6 Daily Shopping

For groceries, there are Rewe which is right next to the ZOB (central bus station) on Salinenstra-
ße 35, ALDI on Auwiesenstraße 17 and bio Ritter, right in the city center on Johanniterstraße 4, 
just to name a few. A pharmacy with international service can be found at Spitalbach 21. In the 
Schwäbisch Hall city center along Spitalbach, Neue Straße and in the Kocherquartier, you will find 
several bakeries, cafes, pharmacies and eateries as well as drugstores Müller Drogeriemarkt, dm, 
or clothing chains such as H&M or C&A.
You will find a price list for several items in the Appendix (Section 5.4) as a guide.
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4.7 Going out

LEISURE
1. Kino Hall, Zollhüttengasse 6
2. Spa: Solebad, Weilerwiese 7
3. Swimmingpool (indoor and outdoor pools): Schenkenseebad, Schenkenseestraße 76
4. Actic Fitness, Schenkenseestraße 76
5. Fair Fitness, Dietrich-Bonhoeffer-Platz 2
6. Bowling, Schenkenseestraße 72

COFFEES & BARS
7. Samocca, Dreimühlengasse 3
8. Teecafé blau’sch, Gelbinger Gasse 9
9. Suite 21, Neue Str. 21
10. Café am Markt, Am Markt 10
11. Café Ableitner, Bahnhofstraße 5
12. Ilge Café & Bar, Im Weiler 2
13. Artcafé, Haalstraße 8
14. U-Bar, Langer Graben 13
15. Olli’s Bar, Untere Herrngasse 2
16. Club-Diskothek Barfüsser, Am Markt 4

FOOD
17. That BRGR, Sparkassenpl. 4
18. Sushi Restaurant Masusake, Blockgasse 6
19. Asia Wok Dong Thanh, Schwatzbühlgasse 7
20. Mosaik Döner & Pizzahaus, Spitalbach 19
21. Haller Kebap, Spitalbach 6
22. Döner Kebap House Bali, Schwatzbühlgasse 14
23. Alt Hall (Greek), Gelbinger Gasse 32
24. Chinarestaurant YangTse, Schenkenseestraße 72

OTHERS 
25. Drugstore: DM-Drogerie Markt, Dietrich-Bonhoeffer-Platz

Around your studies
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On the weekends if you want to head out to Heilbronn, there are lots of possibilities to spend your 
free time and your evenings. Here are some locations:
Cafés
• Café Schümli
• Wohnzimmer Heilbronn
• Moccafé
• Alex
• Täglich
• Kaffeebucht

Bars
• Caipirinha
• Coco
• Data
• Irish Pub
• Flavour 
• Enchilada
• Sausalitos
• Sharky’s
• Superbude
• Chillers

Restaurants/”Biergärten”
• Brasserie Mangold
• L’Osteria
• Burgerheart
• Food Court
• Hagenbucher
• Biergarten Trappensee
• Hans im Glück
• Lehner’s

Clubs
• Music Park
• Green Door
• Mobilat
• Creme21
• Gartenlaube
• Barococo
• Club Kaiser
• The Rooms Club
• Bukovski
• Hip Island

Just ask the German students where to find something – they will be happy to show you the way. 
Also most of these locations have their own homepage, where you can find information on what 
they offer and their prices.

4.8 Sports 

Besides the sport activities (https://www.hs-heilbronn.de/sportangebot) offered by the student 
clubs there is a huge amount of sport clubs in Schwäbisch Hall and in Heilbronn. You can find 
nearly every kind of sport there. Schwäbisch Hall is even home to Germany’s best American foot-
ball team, the “Unicorns” and it is always a lot of fun to watch their games. Please look on the 
Internet for further information. Along the Kocher River right in the city centre it is nice for cycling 
and running. 
Every year in May the Trollinger Marathon takes place in Heilbronn. If you want to participate, 
there are student teams for HHN.
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5. Appendix

5.1 Helpful addresses and telephone numbers

Campus Schwäbisch Hall

Hochschule Heilbronn   Ziegeleiweg 4
Campus Schwäbisch Hall   D-74523 Schwäbisch Hall
      phone: +49 (0) 791 - 946 313 0
      fax:      +49 (0) 791 - 946 313 69
      https://hs-heilbronn.de/incomings-sha

Office of Student Administration   phone: +49 (0) 791 946 313 62 
(Servicesekretariat)    Monday - Friday 9:00 - 11:45
      Monday - Thuersday 13:30 - 15:30 
      Room: A112

IT Support (Rechenzentrum)  email: it-sha@hs-heilbronn.de 
      Support-Hotline: +49 (0) 791-946 313 54 
      Monday - Thuersday 10:00 - 12:00 & 14:00 - 16:00 
      Friday 10:00 - 11:45 
      Room: A306 & A307

Study Programme Advisors   Christina Utz (MPW / VI) 
(Studienberaterin)    christina.utz@hs-heilbronn.de
      Room: A105

      Lena Friedrich  (MV / VH / MVF)
      lena.friedrich@hs-heilbronn.de 
      Room : A104  

      Andrea Herterich Suzana (MBW / NBW / FAT / MUR)
      andrea.herterich-suzana@hs-heilbronn.de 
      Room : A104 

      Yasemin Celebi (MAC)
      yasemin.celebi@hs-heilbronn.de
      Room A102

Heilbronn University of Applied Sciences – Other Campuses
      
International Office    International Business (IB):
Contact for incoming students  Sylviane Niggemann
      phone: +49 (0) 7131 504 589

      Wirtschaft und Verkehr (WV):
      Hannelore Lang
      phone: +49 (0) 7131 504 263
    
      Mechanik und Elektronik (T1) 
      Technische Prozesse (TP) 
      Informatics (IT)
      Technik und Wirtschaft (TW) 

      Management und Vertrieb (MV) 
      Kathrin Koç
      phone: +49 (0) 7131 504 264
      fax:     +49 (0) 7131 252 470
      email: io-incomings@hs-heilbronn.de
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      Head of International Office 
      Gudrun Heller
      phone: +49 (0) 7131 504 262
      fax:      +49(0)7131-252 - 470
      email: gudrun.heller@hs-heilbronn.de

Hochschule Heilbronn   Max-Planck- Str. 39
Campus Heilbronn - Sontheim  D - 74081 Heilbronn
      phone: +49 (0) 7131 504 0
      fax:       +49 (0) 7131 252 470
      www.hs-heilbronn.de/23727/campus_hn 

Hochschule Heilbronn   Bildungscampus Nord
Campus Heilbronn –    Bauteil N / Nr. 12 (formerly Am Europaplatz 11)
Am Europaplatz    D – 74076 Heilbronn
      www.hs-heilbronn.de/2948053/campus_hn_am_  
      europaplatz

Hochschule Heilbronn   Daimlerstr. 35
Campus Künzelsau    D- 74653 Künzelsau
      phone: +49 (0) 7940 1306 0
      fax:      +49 (0) 7940 1306 20
      https://www.hs-heilbronn.de/campus-kuenzelsau

Further Useful Contacts

Police     110
Fire brigade / ambulance   112

Pharmacy (Apotheke)    Kreuzäcker-Apotheke
in Schwäbisch Hall    Komberger Weg 30
      open Monday/Wednesday/Friday 8:00 - 19:00 
      Tuesday 08:00 - 19:00
      Saturday 08:00 - 14:00
      
      Dreikönig Apotheke
      Am Spitalbach 21
      open Monday - Friday  8:00 - 19:00, 
      Saturday 8:00 - 14:00

Pastoral care by phone   +49 (0) 800 111 011 1 (toll free)

5.2 Glossary of Terms

HHN   Abbr: Hochschule Heilbronn. Heilbronn University of Applied Sciences.
SHA    Abbr: Schwäbisch Hall. It is used for either the city or Campus Schwä-  
   bisch Hall.

Study Programmes
NBW (MBW) Sustainable Management and Procurement (B.A.) 
   Nachhaltige Beschaffungswirtschaft
MPW  Business Administration and Human Resources Management (B.A.)   
   Management und Personalwesen
FAT (MUR)  Financial Management, Accounting & Taxation (B.A.)
MV   Business Administration and Sales (B.A.)
   Management und Vertrieb 
MAC   Business Analytics, Controlling & Consulting (M.Sc.) 
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5.3 Internet Guide 

Heilbronn University of Applied Sciences

Cafeteria (Mensa) menus   www.studentenwerk.uni-heidelberg.de/ speiseplan

Computing Centre     www.studentenwerk.uni-heidelberg.de/ speiseplan
(Rechenzentrum)

EKHG      www.ekhg-heilbronn.de
(Protestant & Catholic Community)

ILIAS     https://ilias.hs-heilbronn.de
(Learning platform for subject enrolment, 
access to course material and subject info)
     
IT User Account Administration  https://benutzer.hs-heilbronn.de 
((Benutzerverwaltung) Access to user 
account data and change of password.)

Professor and Staff Profile Search  www.hs-heilbronn.de/personensuche

Software Download    https://download.rz.hs-heilbronn.de

Student Services     https://stud.zv.hs-heilbronn.de/
(Exam registration, access your 
Certificate of Enrolment, 
Transcript of Record, etc.) 
 
Timetable (Stundenpläne)    https://splan.hs-heilbronn.de
 
University Website    www.hs-heilbronn.de/heilbronn-university

University Library (Bibliothek)   www.hs-heilbronn.de/bibliothek

Webmail - Student email account  https://webmail.stud.hs-heilbronn.de/

External Facilities 
City of Schwäbisch Hall 

Bank - Sparkasse Schwäbisch Hall www.spk-hohenlohekreis.de/

Cinema in Schwäbisch Hall  www.kinohall.de/

City of Schwäbisch Hall   www.schwaebischhall.de/

Schwäbisch Hall City Library  www.schwaebischhall.de/bildungsstadt

Public Transportation   www.h3nv.de

Youth Hostel Schwäbisch Hall  http://www.jugendherberge.de/en/youth-hostels/  
      schwaebisch-hall

Schwäbisch Hall Tourist Information www.schwaebischhall.de/en/tourism

Railway     www.bahn.de

External Facilities City of Heilbronn

Language courses and    www.aim-ihk.de
voluntary further education 
 
Heilbronn Tourist Information  http://www.heilbronn-tourist.de/
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5.4 Prices for daily shopping

At the supermarket

apples (1kg)  2.00 €  
fish fingers  1.50 €
bananas (1kg) 1.60 €  
margarine  0.80 €
beer (0.5l)  0.85 €  
milk (1l)  0.60 €
biscuits  1.00 €  
onions (1kg)  1.50 €
cereals  2.50 €  
orange juice (1l) 1.00 €
cheese (250g) 2.50 €  
potatoes (1kg) 1.50 €
chicken (500g) 3.00 €  
pepper  0.50 €
chocolate (100g) 1.50 €  
rice (1kg)  1.50 €
coke (1.5l)  0.90 €  
tea bags  1.00 €
cooking oil  1.60 €  
toast bread (500g) 1.30 €
fresh bread  2.50 €  
tomatoes (1kg) 2.00 €

Going out

beer   3.00 €  
coke (2dl)  3.00 € 
cocktail  8.00 €  
wine   3.50 €
disco entrance 8.00 €  
theatre  10.00 €
cinema ticket 4.00 € to 10.00 € 

Transportation

Single bus ticket (city)  2.00 €
Semester ticket   153.00 €

Trip HN-Stuttgart
Round-Trip   24.60 €
Metropol Tages Ticket 20.00 € 

Trip HN-Heidelberg
Round-Trip   32.00 € 
Baden-Württemberg Ticket 24.00 € 

Mixed items

cigarettes  6.00 €  
shampoo  1.85 €
stamp national 0.70 €  
deodorant  1.50 € 
stamp international 0.90 €  
newspaper    
international  3.00 € 
cell phone card 10.00 €

Eating out

Big Mac  3.50 €  
Döner Kebab 3.50 €
Cheeseburger 1.20 €  
Pizza  8.50 €
Sandwich  2.50 €
Dinner 
at a restaurant 15.00 €
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5.5 Academic Calendar 

Tuesday   01.09.2020  Sart of winter term

Monday   28.09.2020  Start of lectures
    
Saurday   10.10.2020  Freshman Brunch 

Wednesday   21.10.2020  Students assemly (Live Broadcast)
    11.30 am - 01.00 pm  

Monay    26.10.2020 to  Exam registration
Friday    06.11.2020   https://stud.zv.hs-heilbronn.de
        
Tuesday   27.10.20 to
Thursday   29.10.20  “Studieren probieren”

Wednesday   28.10.2020  Sports Afternoon, starting 01:00 pm

Friday     30.10.2020  Gradation ceremony

Wednesday   18.11.2020  Study Information Day

From Monay    07.12.2020  Exam cancellation
possible until four days    https://stud.zv.hs-heilbronn.de
prior each exam

Monday   21.12.2020   Examination dates are definite

Thursday   24.12.2020 to
Wednesday   06.01.2021  Recess / Christmas

Monday   11.01.2021 to 
Wednesday   10.02.2021  Senester fee payment

Friday    15.01.2021   End of lectures

Thursday   21.01.2021 to 
Thursday   11.02.2021  Examination Period

Sunday   28.02.2021  End of winter term
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5.6 Your first week at Campus Schwäbisch Hall Checklist

To help you get settled into your exchange semester at Campus SHA, we have put together the 
following checklist for you

□ On Campus
 □ Enrolment (Einschreibung)
  ○ Sign and submit the admission documents upon arrival at the Office of Student 
     Administration (Room 112 A Building)
 □ Semester fee payment
  ○ Pay your semester fee of 72.50 € via bank transfer
 □ Student ID card (Studierendenausweis)
  ○ After completing your enrolment and the semester fee has been paid, Office of 
     Student Administration will be able to issue your student ID card
 □ Campus Card
  ○ Get your Campus Card application form at the Office of Student Administrati 
     on (Room 112 Building A). With this form you have to go to the Bausparkasse   
     for a Picture and your Card. An appointment for the picture will be made by the 
     student administration.
 □ IT Account
  ○ https://benutzer.hs-heilbronn.de/first/
  ○ Register your IT Account via the above link using your student ID number and 
     password provided with your registration document (Einschreibeunterlagen)
 □ Subject enrolment
  ○ Discuss your study plan with your Study Program Advisor and enrol into the 
     subjects online via ILIAS https://ilias.hs-heilbronn.de 

□ External
 □ Residence registration (Wohnsitz Anmeldung) at the municipality (Stadtverwaltung 
    Schwäbisch Hall)
  ○ Address: Gymnasiumstr. 2, 74523 Schwäbisch Hall 
  ○ You will need to bring your passport and your residence registration form 
     (Wohnungsgeberbestätigung). Be aware your landlord has to sign it before you  
      can submit it. Template: Wohnungsgeberbestätigung.  
 □ Health insurance (Krankenversicherung)
  ○ EU-Citizens: you will need EHIC (European Health Insurance Card) to verify your  
     valid health insurance for the enrolment at Heilbronn University of  Applied 
     Sciences.
  ○ Non-EU-Citizens: You will need a health insurance with unlimited coverage. 
     If you are not sure whether your health insurance is sufficient for your studies
      in Germany, you can email your insurance policy to the International Office 
     (io-incomings@hs-heilbronn.de) and they will forward it on your behalf to AOK or  
     TK Insurance for review. Should your insurance turn out to be insufficient, you will  
     be required to enroll into a health insurance in Germany, for example with AOK or  
     TK (approximately 100 € per month). For TK you can directly contact Mrs. Birgit 
     Carrera (responsible for Campus Schwäbisch Hall) (birgit.carrera@tk.de) for all 
     further information. 
 □ Please note that travel health insurance will not be accepted!
 □ Opening a bank account
  ○ Most banks offer free current bank accounts for students (for example, VR Bank  
     Schwäbisch Hall). Address: Dietrich-Bonhoeffer-Platz 1, right next to the central  
     bus station. If you need help when making an appointment  (you need one to  
     open a bank account), you can contact your international coordinator, Cornelia   
     Bächle (cornelia.baechle@hs-heilbronn.de)
 □ Semester-Ticket for your access to public transport
  ○ Order your free 2 week trial ticket (SchnupperTicket ) online from: 
    https://www.h3nv.de/fahrscheine/fahrkarten-preise/semester-ticket-semester-ticket 
    plus/trial-ticket-for-students.html
  ○ If you would like to purchase the Semester-Ticket, visit the HNV Customer Centre 
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     (Kunden Center) Schwäbisch Hall at Am Spitalbach 20.
     Present your HHN student ID card or your enrolment document.
     It is 159 € and valid for one semester across all buses, trains, trams (Stadbahn or 
     S-Bahn) and mountain railways (Bergbahn) in the entire areas of the HNV and 
     Kreis Verkehr Schwäbisch Hall networks.
  ○ Even if you decide not to get the Semester-Ticket, you will still be able to ride bu-
     ses, mountain railways and for free by presenting your student ID card on busi- 
     ness days after 7pm, and all day Saturdays, Sundays and public holidays.
  ○ More Information under: www.h3nv.de/fileadmin/pdf/tarif/semesterticket-info.pdf


