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User interface

menu bar with submenus

e X . . counter message,
Quickfinder filter selection profile menu ge/

mailbox
@PisaSales Seles Administiation Development  Extras  View 7 +Name (Save as) Q = & [wine Y Markus Neumann 9 o
= L) = ) © # # & & [ = My company
Start Activities Contacts Projects Sales Marketing Purchase Service Products Resources Objects Back office P general commands
My data
% & Frohlich, Maria (Maier Sc... @ Mylanguages
Persons active tab with ® Wy messages
closing cross « | o
My calls
Name... Frau M Group Customer v
Saveas Fréhlich, Maria (Maier Schmiertechnik GmbH) ~  Status.. active Cat - -
Company. Maier i GmbH (Miinchen) v Acc. manager. Richrter, Thomas (TYNACOON Intema  Number C-17-018968 ) Logout @
Position... i > Contact since 2021/05/07 ~  Occasion... Messe ~ Appointment
Chronos  Activities  Documents  Marketing  Sales  Service  Objects @
‘Address. Tolzer Stralle 111 Department B
82031 Munchen Sales partner. -
Main address ~ | beutsehiang Additional groups.. -
Mail Birthday ~ (L]
Tel. business. +49 89 27527110 = Description 1 Phone call {ouigoing)
Tel. mobile.. .
switch favorites :
. . Add to ad hoc list
desktop on form with tabs (relations) and skt
| /g(‘ i L d sub form Social networks + i
iz H
‘ a ) A [ J
E-mail 3
URL i maier-sehmisrtechnik com switch function
Pref. comm ~ bar off/on
Comm. language German -
Modified on 2020/11/17 09:54 By Richter, Thomas (TYNACOON Inte
[ coneer TR —
hercsmees gy rolmsims Joow Jemai Jcomaoms Jowmein | Comaim o monoge(See)
Freitas, Wernher (RWP Beratung GmbH) WP Beratung Gmt +49 30 140065031  Network / Lobbying wemnher freftas@ny 2016/12/17 Prasentation C-07.006008 Triebs, Frank (TYNACOON Ints Germany ~ *
Friedrichs, Andreas (Maier Heiztechnik Gmb laier Heiziechnik ¢ +49 7024 25 Lead . . Echobot c17-0 3 Richter, Thomas (TYNACOON Germany
ey overview list of
records function bar with favourite
aus (Maier Schmiertechnik GmbH) +4989 27527110 Customer Messelead ©-05.001890 Richter, Thi f i d ad df i
nctions an van nction
JWP Beratung Gmt +49 30 1400650-33 Customer Hannovermesse 2011 C-10-009300 Richer, ThY unctions a a ance unctions
select record to scroll Btering & Event He +49 2345 67890123 Suppiier gabler@henneberg: 2021/02/27 ©11-017039 Kosellek, Dirk (Tynacoon nter Germany
Berliner Energ +49 030-769456-0 Customer gaiser@bew.de 2019/03/05 Mitarbeiterempfehiung C-05.001891 Triebs, Frank (TYNACOON Int Germany
Gambalonga (TATA Motors Ltd.) ZURO Motors (Co +45 33 56 0120 Customer info@azuromeotors. 2021/01/11 linkedin.com £-07.007820 Neumann, Markus (TYNACOC Denmark.
Geertsema, Dr. Frank (4BS Elektro GmbH)  BS Elektro GmbH +49 71111717398 Supplier frank geertsema@e 2016/10/19 Internetrecherche C-07.006042 Richter, Thomas (TYNACOON Germany & ~
< >
P I [
Marketing Service Produkte ——
d
to personalize
topmenu
Show o hide bars
Desicop [ erowser [ Message bar
Abbruch
Functions [ coumbo
More options
[ Ciose invisivie top dialogs [ Exteme Sichtenn Tabs sffnen [ Showrecord counter and navigation buttons
[ Tum off Quiekviews
Customize top menu
T T .
v e Top menu
stepwise
v/ Sales P
v/ Start
W/ Entryportal
N Mailbox A
W/ Calendar : Opens the persenal calendar
W/ Team calendar 1 Opens the team calendar form
W Cockpit 1
% move by Drag &
v — Drop or stepwise restor default
SRS Activities
v —
»RA Contacts i
. - . personalize mask
Personalize form "Persons .
and functions
Functions | Tab items Ok @
E-mail
e ]
~
= |m Persons AW
Phone call
= W General (outgoing)

" Master data
W Activities

%" Documents

= W Marketing reset standard R .
W Actions \
*oA
ML hA Sales @
d ¥
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User interface

Lists (traditional)

@ Companies

Name ARLAG Turbinen AG Group Customer
Save as ARLAG Turbinen AG (Bochum) - Status... active Cat. A -
Industry... Ma ~ Acc. manager... Neumann Markus (TYNACOON It Number C-04.003577

Region Germany West - Contact since 201 9/10/20 ~  Occasion... Présentation

Master data Chronos m Activities Marketing Sales Service Objects Documnents

Select staff members... 123 AE FJ KO PT U2 *  View Company ~ Status Al ~

Typt | Name (Save as) ~ | Department # | E-mail Contact since | Occasion Tel. business Note
& Beyer Sasanne (ARLAG Turbinen _ 2021/07/27 Messe +49 89 70010
& Franlich, Albert (Arlag Turbinen AG) Geschaftsfu 2019/10/18 Messelead +49 89 70010
Hiigel, Sybille (Arlag Turbinen AG)  Geschaftsfiihrung  Assistentin der G.. huegel@arlagtur.. 2017/12/27  Messelead +49 89 70010
| ..= @ Companies
Name ARLAG Turbinen AG Group Customer -
T saveas ARLAG Turbinen AG (Bochum) v Staws. active Cat A - Alert O
Industry. Maschinenbau v Acc.manager. Neumann, Markus (TYNACOON Intern  Number C-04.003577
& M Region Germany West v Comtact since 2019/10/20 ~  Ocecasion. . Prasentation -
Masterdata  Chronos  Staff JNSUGUTSM Marketing  Sales  Service  Objects  Documents create follow-ups
& st g “ View  Company v Time All v Type A
. .
Type | Statw 53 |y ! Start date ~ | Agent (Il | Subject @ Remitted meetmg rF
A Mi, 202011014 08:00 ~ - Mi,2020/10/14 18:00 v Report
£ v ? 21/05/2214:50  MT interesting infoormation concerning evolution Gelserkirchener Str. 47, 86120 Minchen, Deutschland
1l Tynacon Turbinen AG; [ Richter, Thomas (TYNACOON a
B v = 21/05/2109:00 TR Delivery of the new proto ypes — Tynatoon (Planana 5006) |
4 v 21/05/04 03:00 We invite 1o TYNACOON expo 201x =% RICHTER (TR) *** 30.03 2021 10:13 p
‘ Qv 21/04/230900  JS Hints o extended waranty
‘ Habe dem Kunden unsere \ it g ZU i und die neuen
@ v 21/04/030800 TR Suggestion as reference customer i
Onennerteuch bme hier: -> Serviceversinbarung_ 20142 f. Maier
¢ v 21/01111630 S Remit installation
. "™ RICHTER (TR) *** 13.03.2021 15:50: . L
B v 20112151200 TR #2# Bestandskundenbesuch ' !vfh"g detail form at activities
Zustandig: Herr Thomas Richter with menu for fO"OW-UpS
20/12/04 14:45 Confirmation of delivery Teilnehmer:

LINCAS Electro Vertriebs Geseiischaff m b H-
lllHﬂlﬂ

1. Frau Angelika Baron

20/02/28 14:49 HS Initiate credit assessment 2. Herr RudoIfAngeH
(cz) v 20/02/17 06:30 WM Reminder to invoice
@ 5 ¥ [} Agends Besprechung “Produkiplanung 2007 A
Lists (compact)
choose a field to sort by
and set the order by |
Master data Chronos Staff A Marketing Sales Service Objects
Lst View  Company v Time Al v Type Al v Maturity Closed ~
@ Hints to extended warranty Order by — e - & Remitted meeting i
21/04/23 09:00 - 09:30 - Outgeing phone call - +49 83 70010 - ¢ - Taken - )
JS - Inme, Evelin (Arlag Turbinen AG) Mi, 2020/10/14 08:00 ~ - Mi, 2020/10/14 18:00 ~ Report
tr. 47, 86120 Minchen,
Suggestion as reference customer o
@ e e e e 10 Tynacon Turbinen AG | @ Richter Thomas (TYNACOON
TR + ARLAG Turbinen AG (Bochum) Project.. Folgeauftrag Tynacoon (Planung 2006) Private []
g Remtinstalstion toggle between #%= RICHTER (TR) *** 30.03.2021 1013 P
21/01/11 16:30 - 17:00 - Incoming phone call - +49 89 45454

classic and compact

| Js - Schmidt, Wemer (Hono Gerstebau GmbH)

### Bestandskundenbesuch f"abe dem Kunden zugesagt, unsere Vereinbarung zu erweitern und die neuen

20/12/1512:00 - 12:30 - Appointment - Hagenauer Str. 20, 80998 Miinchen, Deutschland -
TR - Maurer, Reiner (Metallix Maschinenfabrik GmbH)

Orientiert euch bitte hier: -> Servicevereinbarung 20142 f. Maier

. **RICHTER (TR} "= 12.03.2021 15:50:
20/12/04 15:15 - Outgaing letter - v - Sent * Wichtig!!!
HM - ARLAG Turbinen AG (Bochum) - 152 x Druckgussaniage 90.13

Zustandig: Herr Thomas Richter

@ Confirmation of delivery

Remitted meeting Teilnghmer:
20/10/1408:00- 1. - Eve... - Gelsenkirchener St. 47, 86120 Minchen, Deuts.. - - > LINCAS Flectro Veririghs mbH.
TR - ARLAG Turbinen AG (Bochum) - Folgeaufirag Tynacoon (Planung 2006)

El Initiate credit assessment 1. Frau Angelika Baron

¥1 20/02/2814:49-18:00 - Tesk - v - Done 2. Herr Rudolf Angeli

HS - ARLAG Turbinen AG (Bochum)
4 Reminder to invoice
B 2om2240700 - Incoming letter - y# + Received

WM - Vacuumpumpenanlage mit Schulung und Wartung

«|  [BAgenda Besprechung *Produkiplanung 2007"; i
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Search and find data

filter definition and
filter administration

field from mask search entry load results search with a filter

View 7 v Saveas | %Arlagh v Q 3 A | Nofifter
- |

- EUREKA-search
EUREKA search as
default

Address

Y v Thomas Richter ;\ 5 M =

remove all search entries
including filter search

count results

Alert

____ow. | determine the field in
the mask to search on

Word1 word2 Automatically finds all records containing word1 and word2 AND-linked
Word1 'Word2 Finds all records that contain word1, but not word?2.
| (Pipe) OR combination of several words (one must be fulfilled).

NEGATOR, explicitly excludes a word. Operator does not include empty entries. If empty

I (exclamation mark . .
( ) entries are also to be included, add the operators | NULL.

" (two apostrophes) or

H ine 1 | _ “ e
the term NULL Search for empty fields (NULL). Tip: !“ or INULL therefore searches for ,non-empty“fields.

Search for an exact match with the character string enclosed in inverted commas within a
‘%Word1l Word?2 ...%* g

field entry.
‘0,
%Word1 and . |
o/t Search for so-called phrase, consider apostrophe before/after replacement character!
Word2%

EUREKA-Search o
ol words 2 Configurgtion
with any of the words maschinen’ messe%s Search
vith the exact word sequence x
without the words Clear Show in form
limited to the objects ing actions v Objects

|1con | obiect Rating Title ~ | Lest madification
Y Marketing actions 29 Hannover Messe 2021/03/03 144518 i
Y Marketing actions 25 Hausmesse: TYNACOON expo 2021/04/23 14:2429
Documents 16 HinweiseZurDemoVM 2018/03/27 134635
B
.- INTERPASZNTERPART/ SURFAGTS / Modor) aorzvsia 14557
[8  Documents 9 . 2016/11/07 14:21:48
h link t d
yperlink to recor
B Do t . .
‘ B | pocuments p— objects to be searched in o x
jects
@ Documems 20 INTERPART - figures & facts
[0 Selectal oK
Previen Activities Cancel
INTERPART (INTERPART / SURFACTS / MediPart) | P-06.002698 | Veranstaltung; Event | Messe / Ausstellung [ Briefcases
Karisrune | ntp | htp: [ sudgers
Einladungen erstelt / Einladung Messeabend
Intemationale Fachmesse fir Fahrzeug- und i o i izi [J companies v
Pt EUREKA-Search - configurat 8 X
52 Internationale Fachmesse fir Fahrzeug- und Maschinenbau, Oberflachentechni i Search - configuration
von medizinischen Gerdten preview results
K &R Messe GmbBH & Co KG (Karlsrune)
Siebert, Heinrich (Serviceabteilung) Aot bt o o oK
estiict object as follows
(®) Fixed default |ETICE
| ~_ Objects

(O Remember last restriction

EUREKA search

Global full text search across all objects
with search options, result ranking,
search configuration

Project foider
Sales cases
Service calls
Service objects
Serice orders

Service quotes

OOo0Ogogoc

Templates
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To edit data

to cancel the processing
and return the data to its

to save changes to the
database and close the

to save changes to
the database

to open

original state active form general commands
20
® v (= Markus Neumann o =
b m [ = to create a new |E| duplicates the current or in
acts Resources Objects Back office record g Duplicate lists selected records
duplicates the current or in lists selected records Y b
) . ; deletes the current record
inclusive all structures from the sublists Copy structure Delete
Group creates a report of the = a < opens access management of

e Cat. Print Access the current record
ter, Thomas (TYMACOON Intema  Mumber record

1/05/07 -

creates a link on the record to use
it in messages and documents

—  Create object link
| )

general commands

Standard commands

Fills a mask with all records from the database according to search entry.
[F5] Please never leave search field empty, otherwise server and database are
overloaded (,empty“tries to load ALL(!) records).

Load, search, update
(at Quickfinder)

Delete search entries

(at Quickfinder) [Ctrl+U] Deletes all search entries -> afterwards a new ,,clean” search is possible.
Count Shows the number of records found for the search entry without loading
(at Quickfinder) them.

Deletes current or selected records in the database after confirmation
Delete record [Ctrl+D]

unrecoverable!

Store record as favorites (bookmark)

Desktup X Y Events X

Trter 57 Events Flanng Simple drag and drop
D o0 Pronnover Messe a record to the favorites
= = Current Events Beqin 2016/04/24 v Location
End 2016/04/28 v Skatus...
Y TYNACOON -Res Tou P-05,001292 Pragrass . man.
Y Hannover Mes “Weighting Organizati

Store record as dynamic filter (Watchlist)

- s & - { & = w = Planned events_ .
Entryportal  Calendar Cockpit Activities Contacts Projects Marketing  Resources
Desktq) X Y cemts X

Y Filter ﬁ Events lanung Durchfithrung Abgebrochen Run a filter and
New folder Type Fair add it with a
[z = Current Events s ~_ Location Hannaver Responsible agent.., Mulder, ‘Werner (Aul . h I' k
| 0 . Status... in progress Organizer... Ehrlichmenn, Caralin right clic
Y TYNACODN -Re Change folder/~'_.nent Progress Y Mailing ist... g

Organizational contacts External contacts Documents

Delete folder/element o
¥ . Project end 2015[09727 v
Y (5) Planned event: Tree View  Project ~  TypeAll ~  Maturity Al
Add filter/dtll-down
Ext. documents / URL = k e 2 1,000,00 Status I [] B subdect
& 13,800.00 =
a2 Iouitationton bada
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To edit data

Object link

nnnnn 11
) CDIT]F‘ Y ~  Thomas Richter & o M =
N Lead /
ame
Save as Count E
Industry.. New
Region
Clear query
Master data rD
Duplicate
Address. Filter
Main cddress . o « . .
% PisaSales Object Link To create hyperlink for arbitrary
Mail
Phone. The obiect can be opened by anyone who has the link and a login for this 1 PiSA sales o bJ ects ...
= Pisasales application.
Copy
E-mail b
E-mail 2
URL T Q
Mail lock Delete
Mail series I context Gz
B T
Pref_comm. Create object link a
Comm. langy N
Access
Corporate g
Temitorialalf  Print
Maodified on I %
Stawsseton  Access ¥ Create Biject link
Status info —'—
T Messae

...and use it as a link within or from
outside to the linked PisaSales objects.

opens extended editor in
own window

links PiSA sales objects

o o Tahoma w 10 B I Q% AV@" %E :EEE &@VE&H x

Hallo Frau Frahlich, URL as hyperlink

vielen Dank fiir Thre Unterstiitzung und das informative Telefonat &). Ich habe mich inzwischen hier informiert und gehe davon aus, dass wir den Kontakt intensivieren
sollten. Ein Kunden-Budget von kénnen wir voraussetzen.

hitps liwww uke defkliniken-institute g @

Wir kinnen das Angebot Vacustar (+ Wartung u. Schulung) entsprecher
linked PiSA sales case

Bitte organisieren Sie einen internen Termin, an dem die Kollegen
Ahlers, Georg_(Vertrieb/Marketing) und Becker, Barnd (Abt. Kalkulation) teilnehmen sollten. Besonders Herr Backer wire wichtig.

linked PiSA sales contacts

Ich habe die Agenda bereits vorbereitet, sie finden Sie hier -» Agenda Besprechunul"Produk‘tplanunq UKE 2019"

linked PiSA sales
document record

Mit freundlichen Grifien

Agenda Besprechung "Produktplan... @
[ 1
[¥1 ~ Tasks
Subject The request for sending the price list
Responsible... Richter, Thomas (TYNACOON International) - Start date Mon, 2019/09/02 09:54 w
For contact.__ Schmitt, Britta (Lichtbau GmbH) - Due date Thu, 2019/09/05 19:00 ~
Remind [] &minutes ~  before start Series type... [l Progress . 100 %
Attachments... A
=. ¢ link PiSA object
© o Thma v 0 v B I US| AvO|E = S B-=m § H| X
Activity =
Bitte diese Preisliste -> Preisliste fir Maier.xlsx
. S R . " . - . Contact
mit dem iiblichen Anschreiben an Fa. Maier Schmierechnik GmbH (Miinchen) schicken.
Dank Sales case
T:" - Maier Schmiertechnik GmbH (Minc .. L opens selection
- : i i dialog to search
click opens record F Marketing action g
Marketing campaign
Document
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Helpful features

Store working states

¢:) PisaSales Sales Administration
% Desktop B ]
— 1
5 = Aktuelle Mel New folder =
B
’ Angebot mi Change folder/element #
> Cardscan
Delete folder/element B
3 ENG elete Tolder/elemen d
5 B historisierte X Store work states in your own folders
Add filter/drill-down . .
s B> Infomateritl on the PisaSales desktop at any time
: * with a right click
> T (D) Interesse Add dialog d g
» T (25) Meine Tal Add record
> Prasentatiol
Save state
> [E) (172) Produk P
Folder name B X
» B Zustand ned Re
) @ Losuse ox
> [ Ext. documents / URL | Abort
o = Synchronization
-
Last used
Access to history of used objects that have been logged via
¢ Menu Sales/Start/Last used
* Desktop sidebar
* Filter selection
Sﬂ E}; . = % @ Cockpit % O Lastused
tart Ctivities [r——
%) Entry portal Last used =]
= Mailb Restricted to cbjects Companies,Documents Sales cases| v Objects x Show in form
allbox
[}v Yesterday -~ t
g Galendar MusterAngebot fur maier ot oi%
E Team calendar Dokumente - 2021/09/08 14:55:40 seiectal ok
7 ~ Tue,2021/09/07 Activities Cancel
@ Cockpit <RI AG Turbinen AG (Bochum) Briefeases
AL yicrnenmen - 2021/09/07 11:35:24 Budgets
O Last LISEd T Companies
Maier Schmiertechnik GmbH (Minchen) comracs

Unternehmen - 2021/09/07 11:26:37
Crafts

% Desktop

> W Favorites
v @ Last used
> Today
> Yesterday
> Older
> i Ext. documents / URL

> Synchronization

~ Mon, 2021/09/06

Dokumente - 2021/09/06 14:46:37

‘ ~ Fri, 2021/09/03
|

~ Older

ServiceKurz
Dokumente - 2021/09/03 12:32:19

@ Bild
Dokumente - 2021/08/30 08:0355

Unternehmen - 2021/08/11 15:33:28

Gesprachsleitfaden "Markteinfiihrung Schmieranlage”

BEW Berliner Energie- und Wasserversorgung GmbH (Berlin)

No filter

24/11/21

No filter
Last used
» Show all filters « [}

V|Yv

00000”00000 O0RO0OROOO O

Data protection cas.
Documents.

FAQS

Marketing actions
Objects

Persons

Products

Project foider
Sales cases
Service calls
Service objects
Service orders
Service quotes

Templates
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Status and data representation

Standard activity types and their status, delegation of activities

Task® Appointment & Correspondence Phone call «
He44
0O Not started Planning
o in planning/open
= Not yet sent/created
&) Firmly agreed
o Not got through, 0 Delegated
dial tone, bussy
Q Delegated,
v In process In process Refused
© | Waiting % Delegated,
€ Deferred Accepted
> Rescheduled Rescheduled v Delegated,
Done
X Given up Canceled Failed to send Not taken place
v Done Taken place Sent/received Taken place
+ in post process
v Follow up completed

Representation of contacttypes  Representation of case types

External company

Internal company [ Opportunity I Event
(My company)
A .

Internal person E Quote * Service call
employer
(employer) ﬂ Order ﬁ Service quote
Corporate group

O Telemarketing ﬂ Service order

Publication

External person

B3R B

Competitor

Color of records

Record green Final status, e.g. of cases

Field entry green Readonly

Record gray Does not require further attention due to its status

Record red (generally) Special status (inactive, locked, not valid, completed, etc.)

Peeerdred Duplicate of a record

Activity record red Escalated activity

Field title red in a mask Mandatory field, entry required
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Short keys

Function Key Context
Load data corresponding the search entry (“Quickfinder”) [F5] -generally
Save modified record (“Save”) [CtrI+S] -generally
Resets changes in the record and closes edit mode (Cancel) [Ctrl+Q] -generally
Insert new record [Ctrl+1] -generally
Duplicate record [Ctrl+]] -generally
Duplicate record with structure [Ctrl+Shift+]] -generally
Delete record, delete selected assignment in sub list [Ctrl+D] -generally
Places the cursor into the Quickfinder (to enter search string) [Ctrl+F] -CLOB field
Set the CLOB field with a toolbar (focus in the field) in the full size

edit mode [F2] -generally
Set the CLOB field with invisible toolbar (focus in the field) in the full

size edit [Ctrl+Alt+T] -CLOB field

mode

Scroll in lists, swap record

CurDown, CurUp

-generallyin lists

Select record, expand/reduce marker

Shift+CurDown],
[Shift+CurUp]

-generallyin lists

Delete all search entries in the mask [CtrI+U] -generally
Open filter form for the complex search [Ctrl+T] -generally
Expand/close a selection menu at the field Alt+CurDown/Up] focus in the field
Jump to the next object (field, tab, button...) [Tab] focus in the field
Jump to the previous object (field, tab, button...) Shift+Tab] focus in the field
Forward in the history of activated dialogs (as in an internet browser) [Alt+CurRight] -generally
Back in the history of activated dialogs (as in an internet browser) [Alt+CurLeft] -generally

Cut, Copy and Paste for field entries

[Ctrl+X], [CtrI+C],
[Ctrl+V]

Cursor in the field

Delete characters right beside the current cursor position -in the field

[Del]

Cursor in the field

Place cursor on the first position of the current field [home]

[Home] resp.

Cursor in the field

[Pos1]
Rlace cursor on the last position of the current row of the current [End] Cursor in the field
field
Alternating insert mode (standard) or overwrite mode [Insrt] Cursor in the field
Print report of the current record (Report manager) [Ctrl+P] -generally-

The corresponding combinations with [Pos1], [End], [Pg up] and [Pg down] are also supported.
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