
With SENSORBERG Smart Spaces betahaus can 
simplify processes around access control and 
increase the comfort of the tenants.  
betahaus is one of the leading coworking spaces in Europe, with 2 
locations in Berlin and a global network of partner spaces in Barcelona, 
Sofia, Hamburg, and 76 locations worldwide and community of 1000+ 
entrepreneurs, startups & freelancers. Since 2018, the Sensorberg Smart 
Spaces Solution has been in use to make everyday life at betahaus more 
efficient and comfortable for both employees and users.  

„We have been looking for a solution since day one to get 
this key chaos under control.” 

Christoph Fahle | CEO betahaus 

Now, after two years, the Berlin-based Coworking Space is presenting its 
experience report: 
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PROBLEM: Key chaos and inefficient 
key management.  

For a coworking space in Berlin, simplicity 
& flexibility are crucial for user satisfaction. 

The main problem of the betahaus was to 
manage access to its working spaces in the 
traditional way.  As the number of members 
grew, so did the number of keys.  Their 
management became time-consuming and 
inefficient.  On- and offboarding of members 
was a particularly time-consuming process.  

The onboarding for each member usually took 
about 30 minutes.   When keys were handed 
over, some protocols had to be signed, which 
took a lot of time. 

Keys were not only time-consuming, but also 
costly: making up lost keys and taking care of 
new tenants were major cost factors.  

SOLUTION: Keyless access for 
greater convenience & efficient key 
handling.  

The key to success is digital. 
For many years betahaus had been looking for 
a reliable and affordable solution. They tested 
various systems, but none of them met their 
needs. 

Why is Sensorberg the right solution? The 
access rights in the open platform can be 
managed easily and flexibly. This makes it much 
easier to add and remove users and assign 
rights.  

To enable digital access via smartphone, 
Sensorberg installed special contact and 
connection points (Access Hubs and digital 
fittings) at the entrance doors and at all doors 
inside the building. Thanks to digital 
technology, no keys or transponders are 
needed anymore, but an app developed by 
Sensorberg.  

Digital access controls are significantly more 
secure than a system with conventional keys or 
cards, as access rights can be withdrawn 
immediately in the event of loss or theft. 
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FINAL RESULT: An efficient and user-
friendly betahaus 

„You can automatically give a key to ten 
new users from one day to the next, which 
has helped us a lot with our business 
model.“ 

Christoph Fahle | CEO betahaus 

Sensorberg has effect ively solved the 
administrative problems associated with access 
control.   

The main benefits of the transition to digital 
access are time and cost savings.  But also the 
greater security, simplicity and flexibility in 
access management, both for employees and 
members, are advantages of the Sensorberg 
solution.  

On the basis of the betahaus analysis, the 
following result was achieved:  

Cost savings: 

In the past, 500 - 1000€ per month were spent 
on lost and new keys. These costs have been 
replaced by much lower Sensorberg operating 
costs including additional services.  

Time savings: 

With 150 new users per month with an 
onboarding of originally half an hour, this results 
in a monthly workload of 75 hours.  Thanks to 
the digital Sensorberg solution, this process has 
been cut in half.  

Simplicity & Flexibility: 

New users can be added to the system at any 
time, resulting in shorter waiting times.   Access 
rights can also be changed more quickly and 
both meeting and event rooms can be booked 
conveniently via mobile phone.
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ABOUT BETAHAUS 

Since 2009 there is a coworking space and a community. The betahaus is for 
people who want to work on their own projects and at the same time exchange 
knowledge, ideas and inspiration with others.  Today betahaus is one of the 
leading coworking spaces in Europe, with 2 locations in Berlin and a global 
network of partner spaces in Barcelona, Sofia, Hamburg and 76 locations 
worldwide. https://www.betahaus.com/ 

https://www.betahaus.com/
https://www.betahaus.com/

