
 

 

Introduction 

The COVID-19 pandemic has been an eye-opener for 
what really matters in both personal and professional 
life. Healthcare providers are especially faced with new 
challenges: balancing best-practice patient care, 
reworking guidelines to protect and support their 
personnel, and much more. These challenges gave 
telehealth the chance to grab the spotlight. 

The benefits of telehealth are striking, offering hospitals 
the chance to brand themselves as innovative and using 
cutting-edge technologically. And while the pandemic 
has pushed telehealth forward, its ability to provide a 
high level of medical care in numerous situations will 
make telehealth a permanent fixture in healthcare. 
Continuous improvements in technology and further 
simplifications of tedious processes support this 
evolution.1,2,3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Here, we summarize 8 reasons why you should 
consider telehealth to be part of the holistic health 
practice of your hospital. 
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1. Expand Your Patient Base 

A frustrating element of in-person care has always been 
late or no-show patients. It results in time lost for the 
Health Care Practitioner (HCP) as well as the lost 
opportunity to reach out to a new patient. Now, imagine 
HCP’s days full of virtual medical visits. There is a 
reduction of no-shows and increased treatment 
persistence4, mainly because of treatment success. In a 
survey based in the US, patients that experienced 
telehealth visits highly rated this type of healthcare 
(recommendations: > 80%)5,6, stating it was beneficial 
for their mental health as well.7 

Additionally, HCPs’ patient base can be dramatically 
expanded since telehealth provides easy access and 
scheduling. In a cross-sectional survey, 52.5% of 
clinicians were convinced that virtual visits allow for 
higher efficiency, while quality was equal to that of in-
person visits.5 

For healthcare providers, the promotion of telehealth 
solutions can lead to increased patient numbers. Via 
telehealth opportunities, you easily enlarge the 
catchment area of your hospital. This is of particular 
interest in the countries, where most of the overall 
population lives in rural areas.6,8,9 

 

2. Increased Patient Flexibility 

When scheduling a doctor’s appointment, patients must 
consider a variety of personal barriers, such as: travel 
time, time off work, childcare, and more. Telehealth 
visits dramatically reduce these accompanying problems, 
leading to stress reduction and increased flexibility – 
even in emergency situations. In fact, this kind of 
convenience was highly appreciated and preferred by 
established patients as shown by Donelan et al.5 

In a survey among telehealth patients in the UK 
conducted by Dhahri et al., family closeness was one of 
the most appreciated advantages of telehealth.10 This 
may be due to elderly patients or children having 
support from their adult family members during virtual 
visits. In a cross-sectional telehealth narrative analysis 
conducted by Kruse et al., preferred modality and 
improved self-management were among the most 
frequent factors mentioned by patients.11 

Based on this, in addition to medical advantages, 
patients benefit as well from reduced transportation and 
waiting times. Collectively, on-demand virtual visits can 
help your patients to balance work, life, and healthcare. 

 

3. Increase Collaboration 
Opportunities between Medical 
Disciplines 

A full-service hospital combines an extensive variety of 
medical disciplines. Optimized communication between 
patient-directed disciplines and diagnostic facilities, such 
as radiology or laboratory medicine, is important to 
achieve fast and straight-forward healthcare measures.12 
As a result, a higher pace regarding treatment times and 
therapies potentially benefits the patients’ well-being. 

Combining expertise increases diagnostic value. 
Consulting physicians can be invited easily and attend 
virtual visits on-demand13, which offers a quick second 
opinion or additional experience. Scientific exchange 
and productivity also benefit from digital opportunities 
by providing easier access to people and/or data. 

Furthermore, congresses, seminars, or trainings are 
easily accessible via digital platforms, which reduces 
costs, time, and effort.14 Telehealth opportunities 
therefore strongly impact medical education (and 
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probably career perspectives) of your healthcare 
personnel.15 

 

4. Increased Patient Adherence 

Easy access to generalists and specialists is key for 
patient adherence, treatment success, and hospital 
promotion. Proven factors include close monitoring, 
satisfaction, and short waiting periods.16 

A study performed in rural areas of Colombia showed 
that 65% of the patients see telehealth appointments as 
an overall improvement in healthcare.6 Another study 
further showed that 65% of patients were likely to get a 
call with a specialist, particularly in cases which are 
relevant for pre-op visits or follow-ups. 

Telehealth also increases adherence while at the same 
time, reducing hospital readmissions, according to a 
study with chronic heart failure patients.17 Also 
regarding mental health, telehealth services have been 
proven to effectively support service delivery and 
reduction of depressive symptoms.7,18 

Virtual care is a promising approach to increase and keep 
patient adherence and persistence. This implies that 
even for novel disease onsets, patients will stay with 
their preferred healthcare institution. Plainly stated: the 
happy patient comes back again. 

 

5. Allows for Easy Patient  
Follow-Up 

Advances in treatment adherence and persistence mainly 
rely on regular and systematic touchpoints by HCPs.19 
Telehealth opportunities and remote care options can 

create a variety of these touchpoints in a personalized 
and case-specific way, ranging from an overview of 
patient consultations to implantable cardiac monitors.20 
Remote monitoring especially holds tremendous 
potential to profit from telehealth applications.15 

For example, treating major chronic illnesses such as 
cardiovascular diseases or cancer requires continuously 
monitored data to optimize medication. Intuitive 
software tools can help to connect care teams and 
patients. Sharing medical information in real-time is key 
to structuring patient engagement. In a Japanese single-
centered study, remote cardiac monitoring patients 
dramatically profited from shortened notification time of 
events and waiting times.20 

Digital symptom calendars and diagnostic tools support 
treatment decisions and speed.33 Depending on the 
disease and patient type, digital engagement and follow-
up can extremely benefit treatment outcomes and 
quality of life.21 

 

6. Improved Patient Outcomes 

Telehealth options can reduce the risk of infection and 
allow care teams to assess their patients potentially 
better. 

By using telehealth options, already health compromised 
patients have a lower risk of infection when it comes to 
classical healthcare-associated pathogens, such as multi-
resistant Staphylococcus aureus (MRSA).22,23 Telehealth 
can therefore reduce complications or potential disease 
progression for patients.  

Moreover, you have more possibilities to educate 
patients regarding their treatment plan, whether it be 
medication or hands-on therapy. By using digital tools, 
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zooming in scans for a close-up or watching self-
injection videos, you allow for flexible and direct 
communication which can improve patient satisfaction.3  

It is also of note to mention, the opportunity for a 
physician or care team to see the environment of the 
patient. Take an allergist, for example. By meeting with 
the patient in their home, they are able to identify clues 
in their surroundings during a virtual visit. This allows 
the care provider to identify issues the patient might not 
have mentioned before and allow for an improved 
treatment plan.24  

To sum up, optimized treatment outcomes help your 
hospital to raise patient satisfaction and be attractive as 
working place. 

 

7. Physicians and Care Teams 
Benefit Regarding Their Mental and 
Physical Health 

Especially during the COVID-19 pandemic, doctors were 
able to hold the necessary distance from potentially 
infectious patients while staying in touch digitally. 
Virtual consultations became applicable and led to the 
rising numbers of features and platforms.25 

However, besides the pivotal role of protecting doctors’ 
physical health26, telehealth options also allow for 
optimized workload planning, improving your physicians 
work-life balance. In a representative survey among 
1,594 physicians across the U.S., 55% agreed or strongly 
agreed to the sentiment: “Telehealth has improved the 
satisfaction of my work.”27 

Considering that physical and mental health of care 
teams are key, telehealth and virtual care opportunities 

are important to maintain your hospitals’ care-force, 
even during unpredictable times.16 

 

8. Cost Reduction 

Telehealth solutions can reduce costs in various medical 
disciplines, such as dermatology, pediatric medicine, and 
cardiology.28 Moreover, general expenses like front desk 
support, space for medical examination rooms, and 
material can be reduced. Telehealth opportunities may 
reflect a favorable add-on for your hospital considering 
easy-to-use implementation, financial benefits, and cost 
reduction. 

Telehealth cost reduction also applies for patients. For 
example, in Germany, digital health application access is 
regulated by the digital healthcare act (DVG: Digitale-
Versorgung-Gesetz) from 2019, making it easier also for 
patients to cover benefits from digital health, since 
insurances are required to pay for applications with 
certain specifications.29 

 

Conclusion 

The benefits of telehealth opportunities are striking – for 
patients, doctors, and hospitals. Constantly increasing 
numbers of services, tools, devices, and apps enter the 
market and significantly improve healthcare procedures 
across all medical disciplines.30-33 COVID-19 has served 
as door-opener for telehealth and digital medicine. You 
should consider keeping the door open. 
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