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Thieme Counter Reporting 
 

In order to access your counter statistics, please visit: https://counter.thieme.de 

You will need login data with administrative rights to access this page. If you do not have a username and 
password for this URL please contact esales@thieme.com (the Americas) or ROWSales@thieme.de (rest 
of world). 

 

Enter your username and password of your Thieme Account in the login mask. Select ‚Sign In‘. 

 

 

 

Pull Counter Reports 

For exporting a report follow the steps below: 

1. Select an organization by clicking in the field and selecting one organization 
2. Select Platform 
3. Select Report  
4. Select Reporting Period 
5. Click on ‘Generate’ 
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The requested report will now be downloaded and can be opened or saved afterwards. 

 

For questions or comments please contact esales@thieme.com (the Americas) or ROWsales@thieme.de 
(rest of world). 
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Configure Counter Reports 

 

You can customize your report as part of the counter standard by setting filters by displaying additional 
columns in the report. 

 

• Set Filters: Click in the fields under the heading ‘Filters’ and select your filters. 

 

 

• Show additional columns: Tick the checkboxes under the heading ‘Show column’ to display the 
row as additional column in the report 
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Manage API Keys (SUSHI) 

Click in the navigation in ‘Counter API (SUSHI)’. 

 

 

Click ‘Create new API-Key’ in the section ‘Manage API Keys’. 

 

 

Select your organization(s) and click on ‘Create API-Key’. 
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Copy your API-Key. 

 

 

Configuration for Sushi Applications 

To configure your own application that you use to download the Sushi report, you need the following 
parameters: 

API- Key: You can create your API-Key at www.counter.thieme.de (see description above). 

Customer ID: You will receive your costumer ID from your contact person at Thieme. You also can find it 
behind your organization name when creating an API-key. 

 

 

URL to pull request directly from Sushi 

https://sushi-new-production.usst-prod.thieme.de/api/reports/[report]?customer_id=[Customer 
ID]&platform=[platform]&begin_date=2025-02-01&end_date=2025-02-
28&granularity=Month&api_key=[API-key] 

 

API- Key: You can create your API-Key at www.counter.thieme.de (see description above). 

Customer ID: You find your Costumer ID at the Tab ‘Counter API (SUSHI)’ in the section ‘Instructions’ or 
you will receive your costumer ID from your contact person at Thieme.  

http://www.counter.thieme.de/
https://sushi-new-production.usst-prod.thieme.de/api/reports/tr?customer_id=16780&platform=thieme-connect&begin_date=2025-02-01&end_date=2025-02-28&granularity=Month&api_key=bxNlRuaqvWjy7l9sD9ZQKG2txTmEwACwZUmO9fmF
https://sushi-new-production.usst-prod.thieme.de/api/reports/tr?customer_id=16780&platform=thieme-connect&begin_date=2025-02-01&end_date=2025-02-28&granularity=Month&api_key=bxNlRuaqvWjy7l9sD9ZQKG2txTmEwACwZUmO9fmF
https://sushi-new-production.usst-prod.thieme.de/api/reports/tr?customer_id=16780&platform=thieme-connect&begin_date=2025-02-01&end_date=2025-02-28&granularity=Month&api_key=bxNlRuaqvWjy7l9sD9ZQKG2txTmEwACwZUmO9fmF
https://sushi-new-production.usst-prod.thieme.de/api/reports/tr?customer_id=16780&platform=thieme-connect&begin_date=2025-02-01&end_date=2025-02-28&granularity=Month&api_key=bxNlRuaqvWjy7l9sD9ZQKG2txTmEwACwZUmO9fmF
https://wirwissen.thieme.de/pages/createpage.action?spaceKey=NUT&title=API-key&linkCreation=true&fromPageId=446049734
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Platforms to use in URL 

Thieme-Connect: thieme-connect 
eRef Lehrbücher: eref-del 
MedOne Education: medone-tebl 
Römpp: roempp 
Pharmaceutical Substances: ps 

 

Reports to use in URL 

tr (Title Master Report) 

tr_b1(Book Request (Excluding OA_Gold)) 

tr_b2 (Book Access Denied) 

tr_b3 (Book Usage by Access Type) 

tr_j1(Journal Request (Excluding OA_Gold)) 

tr_j2 (Journal Access Denied) 

tr_j3 (Journal Usage by Access Type) 

tr_j4 (Journal Requests by YOP (Excluding OA_Gold)) 

dr (Database Master Report) 

dr_d1(Database Search and Item Usage) 

dr_d2 (Database Access Denied) 

pr (Platform Master Report) 

http://www.counter.thieme.de/


www.counter.thieme.de 

April 2025 

pr_p1 (Platform Usage) 

ir (Item Master Report) 

ir_a1 (Journal Article Request) 

ir_m1 (Multimedia Item Request) 
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