
 

 

 

General terms and conditions for the use of car parks P1/P2/P4/P5 and parking areas 
P3/P6/P7 (online booking) 
 
www.dortmund-airport.com | Flughafen Dortmund GmbH 
 
§ 1 Scope, customer information: Contract language  
The following general terms and conditions regulate the contractual relationship between  
Flughafen Dortmund GmbH, Flugplatz 21, 44319 Dortmund (lessor) and the consumers and 
entrepreneurs (lessees) who lease a parking slot for their passenger vehicle (car) or motorcy-
cle on our website https://parking.dortmund-airport.com rent. We do not recognise any condi-
tions that conflict with or differ from our terms and conditions.  
 
§ 2 Subject of the contract 
(1) The lessor provides the lessee with a parking slot for a passenger car (car) or a motorcycle. 
The booking is made via the lessor’s website https://parking.dortmund-airport.com.  
 
(2) Any deviating use of the leased property by the lessee requires the prior consent of the les-
sor.  
 
(3) There is no entitlement to a specific parking slot within the booked car park or in the parking 
lots. 
 
(4) Monitoring and safekeeping of the parked vehicle are not part of the contract. Use of the car 
park is at your own risk. The lessor assumes no duty of care. 
 
§ 3 Conclusion of contract  
(1) The offer on the lessor’s website represents a non-binding invitation to book a parking slot 
in the car park or parking lots and thus to submit an offer to conclude a parking slot lease con-
tract. 
 
(2) After entering the required data and clicking on the “Book and Pay” order button, a binding 
offer will be made to conclude a lease contract. The receipt of the order is confirmed in an or-
der confirmation by email. This order confirmation does not represent acceptance of the offer.  
 
(3) The lessor is entitled to accept the offer within 3 working days by sending a contract confir-
mation by email. After the deadline specified in sentence 1 has expired without result, the offer 
is deemed to have been rejected.  
 
(4) It is not possible to change the billing address subsequently. 
 
§ 4 Customer information: Storage of your order data & correction notice 
(1) The lessor saves the order with details of the contract concluded (e.g. type of product, price 
etc.). The lessee has access to current and past bookings via the Internet. The general terms 
and conditions are sent to the lessee by email, but can also be called up at any time via the 
website. If a lessee wants to save the product description for their own purposes, they can for 
example take a screenshot (= screenshot) or alternatively print out the whole page. 
 
(2) The entries can be corrected at any time with the delete key before placing the order. The 
ordering process can also be ended at any time by closing the browser window. 
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§ 5 Term and termination of the contract  
 (1) The lease begins on the date selected by the lessee for the selected period within the 
opening hours. The opening times can be found at https://www.dortmund-airport.com/parking-
at-dortmund-airport. 
 
(2) The contract extension according to § 545 BGB in the event that the lessee continues to 
use the property after the agreed lease period has ended is limited to the maximum parking pe-
riod of three months. If the lessee does not return the leased property after the lease has 
ended, the lessor can demand the agreed lease fee as compensation for the duration of the 
withholding. 
 
(3) The lessee can only cancel the parking slot lease contract up to 2 hours before the start of 
the agreed lease period via the website https://parking.dortmund-airport.com. This does not ap-
ply if the product expressly describes that it cannot be cancelled. Cancellation is not possible in 
this case. 
 
(4) If the maximum parking period is exceeded, the lessor is entitled to remove the vehicle at 
the owner’s expense, in compliance with the statutory provisions. 
 
§ 6 Use of the car park, obligations of the lessee 
(1) The lessee is entitled to park a passenger car without a trailer up to a height of 2.00 metres 
or a motorcycle for each booked parking slot, provided the vehicle is insured against liability, 
has an official registration number in accordance with § 29 StVZO and a valid official inspection 
sticker.  
 
(2) The vehicle may only be parked within the marked parking slots. The lessee must park their 
vehicle in such a way that unhindered parking and exit as well as getting in and out of the 
neighbouring parking spaces is possible. If the lessee does not observe this requirement, the 
lessor is entitled to bring the incorrectly parked vehicle into the prescribed position by taking 
suitable measures at the lessee’s expense. 
 
(3) In addition, the lessee is obliged to observe the relevant official regulations, in particular not 
to store any flammable objects on the parking slot and to ensure that safe access is main-
tained.  
 
(4) The parking slot is deemed to have been properly handed over, unless any complaints are 
reported to the lessor immediately after becoming aware of them. 
 
(5) The vehicle can only be parked and picked up during the opening times announced on the 
notice board. The applicable opening times can be found at https://www.dortmund-air-
port.com/parking-at-dortmund-airport. 
 
(6) The lessor has the right to issue instructions in the car park to maintain orderly parking, 
which it exercises through the personnel it has commissioned. 
 
(7) The car park and its facilities are to be used carefully and properly, avoiding any damage 
and contamination. The lessee must immediately remove any contamination caused by the les-
see. 
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(8) It is prohibited to carry out repairs in the car park, clean the outside or inside of vehicles, 
and drain cooling water, fuel and oils. 
 
(9) Staying in the park is only permitted for the purpose of parking and picking up the vehicle. 
 
§ 7 Parking fees / payment modalities 
(1) The services and prices described when booking on the website apply. The prices quoted 
include the statutory VAT.  
 
(2) Payment of the fees due is made by credit card. The adjustment of a fee incurred due to the 
extension of the parking period takes place on site before leaving the car park. 
 
(3) If the parking ticket is lost, a flat fee is due. The fee for the loss of the parking ticket, with an 
existing parking slot lease contract, for the car parks P1/P2/P4/P5 is € 120.00 and for the park-
ing areas P3/P6/P7 is € 80.00, unless the lessee proves that no or only minor damage has oc-
curred. The fee is due immediately and is to be settled on site by cash, credit card or EC cash.  
 
(4) The timely cancellation (see § 5 (3) of these general terms and conditions) does not trigger 
any fees for the parking slot lease.  
 
§ 8 Right of retention and lien 
For all claims from the lease contract and the use of the car park, the lessor has a right of re-
tention and a statutory right of lien on the vehicle and its accessories. 
 
§ 9 Removal of vehicles 
The lessor can have the vehicle removed from the car park at the lessee’s cost and risk, if 

a) the payment of the requested fee is refused, 
b) the parked vehicle jeopardises the operation of the car park due to a leaky tank or other 
defects, 
c) the vehicle is not officially registered or is taken out of service by the authority during the 
parking period. 

If a vehicle is apparently left behind beyond the maximum parking period, the lessor can have 
the vehicle removed and disposed of at the owner’s expense. 

 
§ 10 Traffic regulations police regulations 
(1) The public traffic regulations apply for entrance and exit as well as for traffic in the car park, 
unless a special traffic regulation has been created for the car park. 
 
(2) Driving in the car park is only allowed at walking pace. 
 
(3) The parked vehicle must be locked carefully and secured in the usual way. 
 
(4) All relevant regulations and prohibitions regarding the use of car parks are to be observed. 
Among other things, the following are prohibited: 

a) Smoking and the use of fire in parking garages, 
b) Storage of operating materials, operating material containers and flammable objects, 
c) Unnecessary running of the engines, 
d) Parking of vehicles with a leaky tank or carburettor  

 
§ 11 Liability 
(1) Liability for damages, regardless of the legal reason (in particular delay, defects or other 
breaches of duty), is limited to the foreseeable damage typical for the contract.  



 

 4 

 
(2) The above limitations of liability do not apply to liability for wilful conduct or gross negli-
gence, for essential contractual obligations and guaranteed characteristics, for injury to life, 
limb or health or under the Product Liability Act. The essential contractual obligations include in 
particular the obligation to make a parking slot accessible to the lessee. Furthermore, the park-
ing slot is to be provided free of material and legal defects. 
 
(3) The lessee is liable for all damage caused by the lessee or by other persons authorised by 
them to use the parking slot as a result of non-observance of the above regulations.  
 
§ 12 Subletting  
The subletting or free provision of the parking slot to a third party is not permitted.  
 
§ 13 Return of the leased property 
After the lease has ended, the lessee must return the parking slot completely vacated. Dam-
ages caused culpably by the lessee or their vicarious agents must be eliminated.  
 
§ 14 Final provisions 
(1) Only the provisions of German law apply to this contract, to the exclusion of the UN Sales 
Convention. 
 
 (2) If you were domiciled or habitually resident in Germany when the contract was concluded 
and either relocated at the time the action was filed or your whereabouts are unknown at this 
time, the place of jurisdiction for all disputes is the headquarters of our company in Dortmund.  
 
If you are not domiciled or habitually resident in a member state of the European Union, the 
courts at our registered office are exclusively responsible for all disputes. 
 
(3) If you have placed the order as a merchant, legal person under public law, or as a special 
fund under public law, our registered business office will be agreed as the exclusive place of 
jurisdiction for all claims arising from or based on this contract.  
 
As of: 01/01/2020 


