
 

 

 

Information regarding right of withdrawal 
Online parking-space booking 
 
 
Right of withdrawal  
You have the right to withdraw from this contract within fourteen days without providing rea-
sons.   
 
The deadline for withdrawal is fourteen days from the date of the conclusion of the contract. To 
exercise your right of withdrawal, you must inform us with a clear declaration (e.g. a mailed 
letter, fax, or email) of your decision to withdraw from the contract. This declaration should be 
communicated to Flughafen Dortmund GmbH, Flugplatz 21, 44319 Dortmund, Phone: 
+49.231.9213-01, Fax: +49.231.9213-125, Email: service@dortmund-airport.de. You can use 
the attached withdrawal template for this purpose, but it is not required. 
 
It is enough to meet the withdrawal deadline that you send the declaration regarding your with-
drawal before the withdrawal deadline has expired.  
 
Consequences of withdrawal  
If you withdraw from this contract, we must immediately return the payment that we received 
from you including delivery costs (with the exception of additional costs which result from the 
fact that you chose a different type of delivery from the economical standard delivery offered by 
us). The return of this payment must occur without delay and at the latest within fourteen days 
from the day that your declaration of withdrawal was received by us. For the return of payment, 
we will use the same payment method that you used in your original transaction unless ex-
pressly agreed otherwise with you; you will never be charged fees for the return of payment.  
 
If you have requested that the services begin during the withdrawal period, you must pay us an 
appropriate fee that corresponds to the portion of services already performed up to the point at 
which you informed us of your right of withdrawal regarding this contract in comparison with the 
total cost of the services provided for in the contract.  
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Declaration of withdrawal template 
Online parking-space booking 
 
If you would like to withdraw from this contract, please fill out this form and  
return it to us. 
 
At 
 
Flughafen Dortmund GmbH 
Flugplatz 21 
44319 Dortmund  
Fax: +49.231.9213-125 
Email: service@dortmund-airport.de 
 
I/we (*) hereby withdraw from the contract concluded by me/us (*) regarding the provision of 
the following service.  
 
 
 
Booked on ______________________________________ (*) 

 

Received on ______________________________________ (*)  

 

Name of the customer(s) ______________________________________ 

  

Address of the customer(s) 

 

______________________________________ 

 

______________________________________ 

 

______________________________________  

 
       
Date Signature of the customer(s)  
(Only for communication on paper)  
 
 
 
 
 
 
 
 
 
 
 
 
(*) Please cross-out as appropriate. 


