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Appendix 1

MpunoxeHue 1

Whistleblowing policy - Bulgaria

Nonutuka 3a nogasaHe Ha CUTHaNU
3a HepeaHOCTU - bbarapua

(hereinafter, the “Appendix”)

(HapuuaHo, ,MpunoxkeHuero”)

1. Introduction

1. BbvBegeHue

1. This Appendix supplements the ‘Global Whistleblowing
policy’, which is an internal act governing the protection of
the persons reporting breaches i.e., the whistleblowers
within the Lufthansa Technik AG. This Appendix applies to
Lufthansa Technik Sofia OOD and the companies within its
corporate group with business activities on the territory of
Bulgaria (hereinafter: “Lufthansa Technik Sofia” and/or
“LTSF”).

1. Hactoswoto [MpunoxeHne ponbnasa “InobanHata
NnosIMTMKaTa 3a NoAaBaHe HA CUrHAAM 33 HepeaHOCTM”, KOATO
npeAacTaBnaBa BbTPELLEH aKT, Ypexaall, 3alimMTaTa Ha MLaTa,
nogasaliyM CUTHaAWM 33 HapyweHua B PaMKUTE Ha
KoprnopaTuBHaTa rpyna Ha JlyptxaHza TexHuK. HactoawoTo
MpunoxkeHune ce oTHaca 3a JlyptxaHza TexHuk Copua OO/ u
BCUYKM APY)KeCTBa OT KopropaTMBHaTa rpyna Ha JlyoTxaHsa
TexHUK, U3BBPLUBALLM AEMHOCT HA TepuTopuATa Ha bbarapua
(Hapuyann no-gony "flydtxaHsa TexHuk Cooua" u/vam
"NTCO").

2. This Appendix determines the procedure of handling the
reports made via the Internal reporting channel where a
report is made by a Bulgarian citizen or if the report is in any
way connected to the business activities of LTSF or any
companies within its corporate group with business activities
in Bulgaria.

2. HactoAwoTo MNpunoxeHne onpesens pefa 3a pasriexaHe
Ha CUrHanu, nodafeHn ypes BbTpelwHUA KaHan 3a nojaBaHe
Ha curHanm Ha JITCO, KoraTo CUrHanAbT € nogafdeH oT
6BNrAPCKM rPaXkaaHWH AN KOraTo e CBbpP3aH C AeNHOCTTa Ha
NTCO® unm Ha ApykKectBa OT KOpnopaTtMBHaTa My rpyna,
M3BBbPLIBALLM AeNHOCT B bbarapus.

3. The procedure for handling reports for Bulgaria is
governed primarily by the provisions of this Appendix
supplemented by the “Global Whistleblowing policy”. In the
event of a conflict between the provisions of this Appendix
and the provisions of the global policy, the provisions of the
Appendix shall prevail.

3. MNpoueaypaTa 3a pasrieKaaHe Ha curHanuTe 3a bbvarapua
Cce ypexga OCHOBHO OT pasnopegbute Ha HACTOALLOTO
MpunoxeHne, gonbaHeHo oT ,[nobanHaTa NoAWTMKaTa 3a
rnofasaHe Ha CMrHaau 3a HepegHocTn”. [pu npoTuBopeymne
mexay pasnopenbvte Ha MpuaoxeHMeTo 1 pasnopeabuTe Ha
noanTukata, pasnopeabute Ha [punoXKeHneTo e ce
npuaarat ¢ NpeaMmcTBo.

4. This Appendix is in accordance with the following
legislation:

4. HactoawoTo MNMpunnokeHne e B CbOTBETCTBME CbC CAEAHOTO
3adKOHO4aTeNCTBO:

(1) The Bulgarian "Law on protection of persons reporting or
publicly disclosing information on breaches" (Official
Gazette No. 11/2023, hereinafter, the “Law”); and

(i) BbarapckuaT "3aKoH 3a 3awWwmTa Ha AMuaTa, Nogasalyym
cUrHanu unm nybanMyHO onoBecTABalWM MHPOpMaLuA 3a
HapyweHua". (ObpKaBeH BecTHUK, 6p. 11/2023 r., HapuyaH
no-HaTaTbK "3aKkoHa")

(i) Directive (EU) 2019/1937 of the European Parliament
and of the Council of 23 October 2019 on the protection of
persons who report breaches of Union law (hereinafter, the
“Directive”).

(i) AnpekTtunea (EC) 2019/1937 Ha EBponeiickna napiaMeHT 1
Ha CbBeta ot 23 oktomspu 2019 r. OTHOCHO 3awiMTaTa Ha
NMuAaTa, KOUTO NOAaBaT CUrHaAM 3a HapyLeHUA Ha NPaBoTo
Ha Cblo3a (HapuyaHa no-gony "Aupektusata ")
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5. This Appendix will be displayed within the business
premises of LTSF, on its website and it will be forwarded to
all the employees by email. Additionally, as required by the
Law - It will be brought to the attention of the suppliers and
contractors of LTSF.

5. HacTtoawoTo MpunoxkeHune wwe 6bvae NOCTaBEHO Ha BUAHO
MACTO B 0PUCHUTE NomelleHua Ha JITCP, Ha HerosumA yebcanT
M we 6bae M3NPaTEHO Ha BCUYKU CAYKUTENU MO eNEKTPOHHA
nowa. CblWo Taka, TO We 6bae A0BEAEHO A0 3HAHWMETO Ha
O0CTaBUYMLUTE U KOHTPaAreHTUTe Ha JITCO.

6. The Directive and the Law provide protection to
whistleblowers with regards to:

6. [npeKktnBaTa M 3aKOHBT NPEAOCTaABAT 3aWMTa HA AnuaTa
nogasali CUrHann 3a HapyweHnA OTHOCHO!:

(i) Breaches in the following areas:

(). HapyweHMa Ha GBATAPCKOTO 3aKOHOAATE/ICTBO WM HA
NMoCoYeHUTE B MPUIOKEHMETO KbM 33aKOHa aKTOBeE Ha
EBponelickma cbto3 B 0bnacTTa Ha:

> public procurement;

>06LWecTBEHUTE NOPBYKMY,;

> financial services, products and markets and prevention
of money laundering and terrorist financing;

>OUHaAHCOBUTE  YCAyrKM,  NPOAYKTM M nasapu
npeaoTBpaTABAHETO Ha  M3NMPAHETO Ha  napwu
dUHaAHCMPaAHETO Ha TePOPU3Ma;

> products safety and compliance;

>6e30nNacHOCTTa U CbOTBETCTBMETO Ha NPOAYKTUTE,

> transport safety;

>6e30MacHOCTTa Ha TPaHCMNOopPTa;

> protection of the environment;

>>0na3BaHeTo Ha OKO/HaTa cpea,

> radiation protection and nuclear safety;

>pagmaumoHHaTa 3awWwmTa u agpeHaTa 6e3onacHocT;

> food and feed safety, animal health and welfare;

>6e30MacHOCTTa Ha XpaHuTe M ¢ypaskuTe, 34paBeTO Ha
MBOTHUTE M XYMAHHOTO OTHOLIEHWE KbM TAX;

> public health;

> 06LLecTBEHOTO 34paBe;

> consumer protection;

>3almTaTta Ha notpebutenure;

> protection of privacy and personal data; and

>3almTaTa Ha HENpPUKOCHOBEHOCTTAa Ha NUYHUA KUBOT U
NINYHUTE OaHHWU,;

> security of network and information systems;

>CUTYPHOCTTA Ha MpeXxxute u MHd)OpMaLI,MOHHMTe cnucrtemu,;

(i) Breaches affecting the financial interests of the EU as
referred to in Art. 325 of the Treaty on the Functioning of the
European Union (“TFEU”) and as further specified in relevant
EU measures.

(ii)HapyweHnAa, KouTo 3acaraT GMHAHCOBUTE MHTEpPecu Ha
EBponeiickns cbio3 No cmucbna Ha 4n. 325 ot [lorosopa 3a
dYHKUMOHMpaHeTo Ha EBponelickua cbio3z  (“OAPECY) wu
CbOTBETHUTE MepKu Ha EC;

(iii) Breaches relating to the internal market, as referred to
in Article 26 (2) TFEU, including breaches of EU and Bulgarian
competition and state aid rules.

(iii) HapyweHMs Ha npasBunaTa Ha BbLTPELWHMS nasap Mo
CMUCBAA Ha uyn. 26, naparpad 2 or APEC, BKAOYMTENHO
npasunata Ha EBponeickua Ccblo3 U H6BArAPCKOTO
3aKOHOJATE/ICTBO OTHOCHO KOHKYPEHUMATa U AbpXKaBHUTE
NoMoLLY;

(iv) Breaches related to cross border tax schemes or
arrangements, the purpose of which is to obtain a tax
advantage that defeats the objective or purpose of the
applicable corporate tax law.

(iv) HapyweHus, cBbP3aHM C TPAHCTPAHUYHU AaHBUYHM CXEMMU,
UMATO LEen e ga ce MNoAyYnM AaHbYHO NPEeAMMCTBO, KOETO
NPOTMBOPEYM Ha MpeameTa UAM Ha LenTa Ha NPUAONKUMMOTO
npaso B 061acTTa Ha KOPNOPaTUBHOTO AaHbYHO obnaraHe;

(v) Information on the commission of a general offense,
which the whistleblower has obtained in the process of
performing its work-related obligations.

(v) uHdopmauma 3a uM3BbPLWIEHO NpecTbhieHne oT obuy
XapaKTep, 3a KOeTOo /Juue Mo Yn. 5 e y3Haso BbB BPB3KA C
M3BbPLIBAHE Ha CBOATa paboTa WMAM NPU M3NbJAHEHWE Ha
CNYXKeBHUTE CU 33 b/IKEHMS.

(vi) Breaches of the Bulgarian legislation in the following
areas:

(vi) HapyweHus Ha 6brapckoOTO 3aKOHOAATENCTBO B 061acTTa
Ha:

> payment regulations for public and municipal fees;

> npaBunata 3a 3anjallaHe Ha AbAKUMKU I'Iy6l'|VNHM
AbPXKaBHU U 06LLI.MHCKI/1 B3eMaHus,;
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> labor legislation, and

> TPy[0BOTO 3aKOHOAATENCTBO, U

> |legislation related to the performance of public service.

> 3aKOHOAATE/ICTBOTO, CBbBP3aHO C W3MbAHEHMETO Ha
AbpyKaBHa cnyxba.

2. Internal reporting channel

2. BbTpeweH KaHan 3a noaaBaHe Ha
CUrHanum

1. The Internal reporting channel for making reports is
available to all LTSF employees and any third parties who
wish to report actions or omissions that are unlawful and
relate to the scope of the Law (hereinafter: “Reporting
person”).

1.Mpoueaypata 3a OTNPaBAHE HA 3aNUTBAHUA UMW PA3KPUTUA
€ [OCTbMHA 3@ BCUYKK cyxuTenn Ha JITCD 1 3a BCUYKK TPeETH
ML, KOWTO KenasT fga [AOoKjaaBaT 3a [eNcTBua uau
6e3aeicTBMNA, KOUTO Ca HE3aKOHHM U ce OTHAcAT A0 obxBaTa
Ha 3aKoHa (HapuyaHu no-goay "CurHanusmpaio anue").

2. The Internal reporting channel is administrated by an
appointed person or team (hereinafter the “Responsible
person”) who are obliged to follow up on any and all reports
submitted to the channel.

2. BbTpewHMAT KaHan 3a noJaBaHe Ha CUrHanAu ce
aAMMHUCTPUPA OT MpeABapuUTeNHO OMpeaeneHo AuLe Uan
ekun (HapuyaHo ,,OTroBOPHO ML), KOETO e 3ab/IKEHO Aa
pasriesaa BCUYKM NOCTbNWUAM CUTHANN.

3. The report can be made through the following email
address WHISTLEBLOWING@LHT-SOFIA.COM. The
Reporting person can also request a meeting in person with
the Responsible person if he or she prefers so.

3. CurHansT Moxe aa 6bae nogafeH NMUCMEHO Ype3 UMenn:
WHISTLEBLOWING@LHT-SOFIA.COM. CurHanmsnpawoTo
Nvue MoXKe aa Nnoucka nyHa cpewa ¢ OTroBopHOTO Anue, B
Cnyyait Ye npegnoynTa TO3M MeTo, Ha NoAaBaHe Ha CUrHa.

4. The reports made by the Reporting person will be received
by the Responsible person who will carry out the appropriate
investigation procedure.

4. CurHanuTe, nogageHu oT CUrHaAM3MPaLLOTO /vue Lie
6baat nosyyeHn ot OTrOBOPHOTO ANLE, KOETO Lie UHULMKUPA
CbOTBETHaTa npougaypa no pascaefBaHe Ha HapyLLeHUEeTo.

5. Upon receiving the report, the Responsible person will:

5. Cnep nonyyasaHeTo Ha curHana, OTroBOPHOTO AULE Lie:

(i) inform the Reporting person about the receipt of the
report within 7 days from the day of its receipt;

(i)uHdopmmupa CUrHaNM3MPALLOTO AMLE 33 MOJYYaBaAHETO Ha
CWrHana B CPOK OT 7 AHW OT AEHA HA NOJIy4aBaAHETO MY;

(i) without delay take all the necessary measures within
their capacity to protect the Reporting person;

(ii)He3abaBHO nNpegnpuema BCUYKM HEOBXOOUMU MEPKU B
paMKuUTe Ha CBOMTE Bb3MOMHOCTM, 3a 3@ 3alMUTH
CUrHaNM3MpaLLoTo nLe;

(iii) investigate the existence of the alleged breach;

(iii)pascnenBa HaAMUMETO Ha NPEANOIAraeMoTO HapyLUeHKe;

(iv) provide feedback to the Reporting person as a rule within
90 days from the date of acknowledgment of receipt;

(iv)npegoctasa, no npasuno, CTaHOBMLLE MO CUrHaia Ha
CurHanusmpawoTo amue B cpok oT 90 AHM OT gartaTa Ha
NOTBbPXKAaBaHe Ha NoJ/lyYaBaHeTo;

(v) contact and cooperate with all relevant bodies within
LTSF in order to resolve the breach; and

(v)cebp3Ba ce U CbTPYAHMYM C BCUUKM CbOTBETHWM OpraHu Ha
NTC® c uen paspelwasaHe Ha CUrHaNa U CBbP3AHOTO C HEro
HapyLeHue;

(vi) consult the Reporting person on contacting the relevant
public bodies when his or her rights have been violated;

(vi)koHcynTupa nuueTo, nogano curHana, 3a ToBa Kak da ce
06bpHE KbM CbOTBETHUTE NYBAMYHM OpraHW, KOrato npasata
My ca Buan HapyLleHu;

(vii) without delay, inform the Reporting person, in writing,
of the outcome of the examination of the report;

(vii)He3abaBHO MHbOPMUpPa NUCMeHO CUTHAIM3MPALLOTO nLe
3a pesynTaTa OT pasr/ieXAaHeTo Ha CUrHana;

(viii) protect the identity of the Reporting person and the
data received in the report from unauthorized access; and

(viii)nasm camonmyHoctTa Ha CWrHanM3MpawoTo Auue u
npeAoCTaBeHUTE AaHHU OT HepaspeLleH A0CTbN; U
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(ix) provide clear and easily accessible information on the
procedure for submitting a report to the External channel or
the public body responsible for dealing with the content of
the report.

(ix)npepocTaBsa AcHa 1 IeCHO JOCTbNHA MHPOPMALMA OTHOCHO
npoueaypaTa 3a NogaBaHe Ha CUrHaAM A0 BbHIWHMA KaHan
WAW o Ny6AMYHMA OpraH, OTrOBOPEH 3a pasrie)KaaHe Ha
CbAbP}KAHMETO Ha CUTHaNa.

6. If the report involves a foreign country the Responsible
person will forward the report to the Responsible person in
the relevant country, where a company from the corporate
group operates, who shall then initiate the applicable local
whistleblowing procedure. Please note that while the
Directive requires the establishment of a minimum set of
rules, the EU-member states have significant room to further
elaborate on the rights of the Reporting persons (e.g. the
inability for the Reporting person to stay anonymous to the
Responsible person in Bulgaria).

6. AKO CUTHaN®bT BK/IKOYBA YyXKAaa AbpXKasa, OTrOBOPHOTO AnLe
we ro npenpatv Ha OTroBOpPHOTO AMUe B CbOTBETHaTa
AbprKaBa, B KOATO ornepupa ApyKecTBoTo OT KoprnopaTuBHaTa
rpyna Ha JlyptxaHsa. To OT cBOA CTpaHa LWe WHUUMUPA
npoueaypata Mo pasrnexpjaHe Ha CUrHanu, CbriacHo
MeCTHOTO 3aKoHogaTenctso. Mona, vmainTe npeasug, ye
OOKONKOTO  [lupekTMBaTta  M3MCKBA  Cb3JaBaHETO  Ha
MWHUMaNHM U3MCKBAHMA 3a 3alumMTaTa Ha AnuaTta noaasalum
CUTHaNMU 3a HepeaHOCTW, AbpXKaBuTe-yneHKM Ha EC ummar
3HauuTenHa cesoboga OTHOCHO pasnopenbute, CBbP3aHU C
npasaTta Ha CuUrHanusupawmTe amua (Hanp. HEBb3MOMXKHOCTTA
Ha mMuaTa Aa octaHaT aHOHUMHM 1 38 OTrOBOPHOTO nLEe Npwu
noAaBaHe Ha CMTHaN o0 BbTpewHua KaHan B bbarapus).

3. Validity of the report

3. BannaHoOCT Ha curHanure

1. With respect to this Appendix, a ‘report’ shall be any oral
or written submission that contains information on an
alleged breach.

1. 3a uenuTe Ha HacToAwoTo MpuUNoxeHne ‘curHan’ e BCEKM
YCTEH UAN MUCMEH [JO0KNaA, KOMTO CbabpKa MHdopmauma 3a
npeanonaraemoTo HapylleHue.

2. The report will be considered valid if it contains
information on the Reporting person, information on the
breach, information on the reported authority, or the person
responsible for the breach.

2. CurHan®T lWe ce cuMTa 33 Ba/JMAEH, aKo CbAbpiKa
uHdopmauma 3a CurHanuampawoTo auue, MHbopmauusa 3a
HapylleHneTo, MHPOpMaLWA 33 AOKNALBAHOTO 3BEHO UM 33
NNLLETO, OTTOBOPHO 3a HapyLIEHMETO.

3. The report may be filed in written and oral form. The
written form includes any form of communication that
provides a written trace. Reports made orally are considered
valid where they are done by telephone or other voice
messaging system as well as by an in-person meeting at the
request of the Reporting person.

3. CurHanbT moxe ga 6bae nogafeH B NMUCMEHA M YCTHA
¢dopma. MucmeHaTa ¢opma BKAOYBA BCAKa ¢opma Ha
KOMYHMKaUMs, KOATO OCUrypABa NUCMeHa ciena. CurHanuTte,
noZafeHn yCTHO, Ce CYMTAT 3a Ba/IUZHU, KOraTo Ca HanpaBeH!
no TenedoHa UK Ypes Apyra CUCTEMA 3a I1aCOBU CbObLLEHMS,
KaKTO M 4Ypes /inyHa cpela no MckaHe Ha CMrHaAM3MpPaLLoTo
nue.

4. The report shall include the following content:

4, CurHanute Tpﬂ6Ba Aa BKAKOYBAT CNIEAHOTO CbAbpXKaHUe!:

(i) The reporting person’s details; (i) AaHHK 33 cMrHaNU3MPALLLOTO /IMLE;

(ii) The company to which the facts relate, if known; (i) Apy»ecTBOTO, C KOETO € CBbP3aHO HapyLeHMEeTo, aKo e
W3BECTHO;

(iii) Description of the facts; and (iii) OnncaHune Ha dpaKTuTe; N

(iv) Any evidence which supports the alleged breach. (iv) Ookasatesnctsa B nogKpena Ha nopageHWs CUrHana 3a

HapyLieHwe.

4, Protection of the Reporting
persons

4. 3awmTa Ha CUrHanusupawmure amua
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1. Reporting persons shall qualify for protection under the
following conditions:

1. CurHanmsupawmTte nmua we 6baaT 3aWMTEHM CbIIACHO
3aKOHa Npw cnegHUTe ycioBua:

(i) When submitting the report, the Reporting person had
reasonable grounds to believe that the information was true
at the time of reporting and that such information falls
within the scope of the Law; and

(i) Ako npu nogasaHe Ha curHana CUrHaNM3UPALLOTO AnLEe e
MMasio OCHOBaTe/IHM NPUYMHUM 3@ CMATA, Ye MHbopMauuaTa e
BAPHa KbM MOMEHTA Ha [JOKNAABaHETO M M uye Tasu
nHdopMmaLMa nonaga B 06xsaTa Ha 3aKoHa; U

(ii) The Reporting person made his/her report by following
the procedure established by this Appendix, externally in
accordance with Art. 2 of the Law or made a public
disclosure.

(i) CurHanmsmnpalLoTo NLLE € NOLAN0 CUFHANA 33 HApYLUeHWe
no npoueaypaTta, yCTaHOBEHa B HacToAwoTo [puaoxkeHue,
ype3 BbHLWeEH KaHan B CbOTBETCTBME C Y. 2 OT 3aKOHa, Uau e
Hanpasuao Nnyb6anMYHO onoBecTsABaHe.

2. The Reporting persons who reported a breach or publicly
disclosed information in accordance with the above-
mentioned conditions shall not be deemed in any way
responsible for such reporting or to have violated any
restriction on the disclosure of information as long as the act
of obtaining the information was not in itself a crime.

2. CurHanusupawmTe /nuua, KOUTO ca JOoKnagBanu 3a
HapylleHue MAM ca onoBecTuan nybavyHo nHpopmaumsa B
CbOTBETCTBME C rOPenocoYeHuUTe YCI0BUA, He ce cyuTaT 3a
OTrOBOPHM MO KaKbBTO M Aa e Ha4yMH 33 TOBa AOK/agBaHe naun
3a OrpaHuyeHuATa 3a pasKpuBaHe Ha WUHPopmaums,
[OKO/MIKOTO camMoTo JeicTBMe MO CHabasBaHeTo uMM €
MHPopmaLumATa He e bBUNo npecTbhnNeHue.

3. Persons who anonymously publicly disclosed information
on breaches and who meet the conditions referred to in
paragraph 1 of this Article have the right to protection if their
identity subsequently becomes known in the future and/or
if there have been a retaliatory action against them,
regardless of whether the public disclosure was anonymous.

3. Jluata, KOUTO QHOHMMHO Ca pPaskpuauM nybaAUYHO
MHPOPMaLMA 33 HapYLLUEHWNA U KOUTO OTFOBaPAT Ha YCNIOBUATA,
nocoyeHun B naparpad 1 oT HaCTOALMA YNEH, UMAT NPaBO Ha
3aliMTa, aAKO BMNOCNEACTBME CAaMOJIMYHOCTTA MM CTaHe
M3BeCTHa M/MAM ako 6baaT YCTaHOBEHW OTBETHWU AENCTBUA
CNpAMO TAX, He3aBMCMMO OT ToBa Jann nybauvyHoTO
paskpusaHe e 6110 aHOHUMHO.

4. The protection provided by the Directive and the Law,
extends to any persons (natural or legal) which are related
to the Reporting person.

4. 3awwuTaTa, npeaBuaeHa B AMpeKTMBaTa M 3aKOHa, ce
pa3snpocTMpa BbPXYy BCUYKM  Auua  (GU3MYECKM  nau
IOPUANYECKU), KOUTO Ca CBbP3aHM C ANLETO, NOAaN0 CUrHana.

5. Record Keeping of the reports

5. BoaeHe Ha perucrop 3a CUrHanute

1. The Responsible person shall keep a record of all the
reports received, following the confidentiality requirements,
provided in Article 8 of this Appendix.

1. OTroBOpHOTO /MLE BOAM PErnucTbp Ha BCUYKM MONAYYEHU
CUTHA/MM, KaTo CrasBa W3WCKBAHUATA 33 MOBEPUTE/IHOCT,
npeasuAaeHu B 4. 8 oT HacToALoTO MpunoxkeHue.

2. The reports shall be kept in permanent form. Oral reports,
made via telephone or in person will be maintained in a
permanent form as follows:

2. CUrHanuTe Lie ce CbXpaHABaT B NOCTOAHHA Gpopma. YCTHUTE
CUrHanu, nogaaeHu no tenedoHa ANYHO, e 6baaT 3anmucBaHn
M CbXpaHABaHW Ha TPaeH HOCUTEN NO CAeAHUA HAUYNH:

(i) fact based resume of the conversation, made by the
Responsible person.

(i) dJaKTMuecko pastome Ha pasroBopa, M3rOTBEHO OT
OTroBOPHOTO NULLE.

3. When the Reporting person requests an in-person
meeting with the Responsible person for the purpose of
submitting a report, the latter shall keep complete and
accurate records of the meeting in a permanent and
accessible form.

3. Korato CMrHanusmpalLoTo Aule MOUCKa JIMYHA cpelia C
OTroBOpPHOTO NMLLe C Len NofasaHe Ha curHan, OTrOBOPHOTO
N1Ue BOAM M3YepnaTenHn 3anmcku Nno Bpeme Ha cpewiata Ha
TpaeH HocuTen.
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4. The Responsible person shall offer the Reporting person
the possibility to review and correct the summary of the
meeting as well as to confirm its accuracy via signature.

4. OTroBOPHOTO siMLLe NpeaocTaBa Ha CUTHAIM3MPALLOTO inue
Bb3MOXHOCTTA O3 MNpPOBEPU U KOpUTMpa pPe3tomeTo OoT
cpelaTa, a c1es ToBa M Aa A NOTBbPAU Ype3 NoAnuc.

6. The Procedure for Appointing the
Responsible person

6. Mpoueaypa No Ha3Ha4YaBaHe Ha
OTroBOpHOTO Nnue

1. The Responsible person shall be appointed by the
company and shall administer the Internal Channel of
Lufthansa Technik Sofia.

1. OTroBOpHOTO AMLE Ce HasHayaBa OT KOMMAHWUATA W
aAMUHUCTPUPA BbTpewHua KaHan Ha JlydTxaH3a TexHuWK
Codwus.

2. The Responsible person shall register himself/herself with
the Commission for Personal Data Protection, as described
on the website of the latter.

2. OTroBOpHOTO fiMLe ce perucTpmpa B KomucmaAra 3a 3awmra
Ha /INYHUTE AAHHM, CbINIACHO NpeaocTaBeHaTa MHbopmauma
Ha yebcailTa Ha nocnegHaTa.

3. The Responsible person may hold a different position in
the company in addition to his/her duties as per this
Appendix.

3. OTroBOpPHOTO /NLLEe MOXe Aa 3aema Pas3IMyHa ATbXHOCT B
APYyXecCcTBOTO 3aeAHO CbC 3aAb/IXKeHNATa CU  Cbl1aCHO
HacToAWwoTO MpunoxKeHue.

7. Cooperation with the Commission
for Personal Data Protection

7. CbTpyaHuyecrso ¢ Komucuara 3a
3awmra Ha JInyHUTe AaHHU

1. The Responsible person shall notify the Commission about
all the reports on alleged breaches received on a regular
basis. The notification will contain information on the
number of reports, on how they were handled and the
outcome of their investigation.

1.0TroBOPHOTO /IMLE € AJ/TbKHO PefoBHO Aa yBeaoMsBa
KomucuaTa 3a BCMYKM NOJIyYEHU CUTHaNM 3a Npeanoiaraemm
HapyweHusa. YBeAOM/IEHMETO LWe CbAbpiKa MHPopMaumsa 3a
6pos Ha cMrHanuTe, 3a HauyMHa, NO KOWTO ca BuamM pasrnegaHm,
W 3a pe3yaTtaTa OT pa3c/iensaHeTo.

8. Confidentiality

8. KoHduaeHumanHocr

1. The identity of the Reporting person (i.e., the data which
allows his/her identity to be revealed) and information
stated in the report will only be available to the person/s in
charge of receiving and processing such reports and must
remain protected unless the Reporting person agrees to the
disclosure of said information.

1. CamonnyHocTTa Ha CUrHanM3MpaLLoTo NuLe, T.e. AaHHUTE,
KOMTO MO3BO/ABAT Pa3sKpMBAHETO Ha CaMO/IMYHOCTTa MYy M
BCUYKM APYrN AaHHWU, MOCOYEHU B CUrHana, ca AOCTbMHU cCaMo
3a /iMuaTa, OTroBapsALLIM 3a NolyYaBaHETO M No-HaTaTblUHATa
06paboTKa Ha cUrHanu, n TpabBa Aa OCTaHaT 3aLUTEHM, OCBEH
ako CUrHaNM3npaLLoTo NNLE He Ce Cbr1acy C PasKpPUBaHETO Ha
Tasun MHGopmaums.

2. The identity of the Reporting person and all other
information referred to in paragraph 1 of this Article may be
disclosed only if this is a necessary and proportionate
obligation imposed by European Union law or national law in
the context of investigations by national authorities or in the
context of court proceedings, inter alia to protect the right
of defense of the Reporting person.

2. CamonmyHocTtTa Ha CMrHaAn3MpaLLoTo AnLLE M uAnaTta gpyra
MHbOpMaLmaA, nocoyeHa B naparpad 1 oT HACTOALMA YNeH,
MOKe a3 6bAe pa3KpuTa caMo aKo TOBa Ce Hanara oT NpaBoTo
Ha EBponeicKkMA cbio3 nam oT 6bArapckoTo 3aKOHOAATENCTBO
B KOHTEKCTa Ha  pascnefBaHuA, MpPOBEXAaHM  OT
HaLMOHaNHUTE OpraHu, AN Ha cbaebHU NPou3BOACTBa, inter
alia 3a 3awWwMTa Ha NPABOTO Ha 3awmTa Ha CUrHaNM3UPALLOTO
nvue.
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3. The identity of the Reporting person and data based on
which his/her identity can be revealed and any other data
stated in the report, may not be used, or disclosed for
purposes that go beyond what is necessary for the
investigation.

3. CamonunyHocTTa Ha CUrHaIM3MPaLLOTO /IMLLE U AAHHUTE, Bb3
OCHOBa HA KouTO MoOXe p[a 6bae paskpuTa HerosaTta
CAaMOJINYHOCT, KaKTO W BCUYKU APYrM OAHHM, MOCOYEHU B
JaHHUTE OT curHana, He morat ga 6baaT U3NoN3BaHU UK
pa3KpuBaHW 3a LUEeAW, pPas/IM4HM OT U3BbLPLIBAHETO Ha
pa3scneaBaHeTo.

4. Reports made under the exception provided for in
paragraph 2 of this Article shall be subject to appropriate
safeguards under applicable European Union rules and the
Bulgarian legislation. The authority revealing the identity of
the Reporting person shall inform him/her before disclosing
his/her identity unless such information would jeopardize
related investigations or court proceedings. When notifying
the competent authorities, the Responsible person shall
send a written notification stating the reasons for the
disclosure of confidential information.

4. Pa3KpuBaHeTO Ha MHPOpMauMA, M3BbPLWEHO CbrNACHO
M3KNOYEHMETO, MpeasuaeHo B naparpad 2 OT HacToAwms
yneH, npegnonara W MPWIAraHeTo Ha peavua rapaHuuu
CbrNacHO MPUAOKMMUTE MpaBuna Ha EBponeinckua cbio3 u
HaUMOHANHOTO 3aKoHoAaTencteo. OpraHbT, KOWTO pasKpuBa
CaMO/IMYHOCTTA Ha /IMLLETO, 338 KOETO ce NojaBa CUrHas, e
ONbKeH Ja  yBegomu  CurHanusupalioto  avue  3a
HeobXx04MMOCTTa OT PasKPMBAHETO My. YBeAOM/IEHWETO e
NMCMEHO M ce MoTuBMpa. CUrHANM3MPALLOTO AuLe He ce
yBeZ0MsBa, KOraTo C TOBa Ce 3acTpallaBa pasc/ieiBaHeTo Uan
cbaebHoTOo npoussBoactso. [pu  yBeAOMsBaHETO  Ha
KOMMEeTEeHTHUTe opraHu, OTrOBOPHOTO /MUe WM3Mpauia
NMCMEHO yBeAOMNEHME, B KOETO Ce NOoCo4YBaT NpUYMHUTE 33
pasKpMBaHETO Ha NoBepuTenHaTa MHGopMmaLms.

5. The provisions of this Article relating to the protection of
the identity of the Reporting person shall also apply to the
protection of the identity of the reported person.

5. Pasnopenbute Ha HacToAWMA 4YieH, OTHacAlWM ce Ao
3allMTa Ha camonMYHOcTTa Ha CUrHanMsMpawoTto Auue, ce
npuaarat 1 3a 3almMTa Ha CamMoJIMYHOCTTa Ha A0KNa4BaHOTO
nue.




